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Design and Implementation of Vehicle Delivery Planning System
for the Improvement Logistics Services
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Abstract  Development of digital information and internet technology causes the changes of technology
environments and companies, and the variety of customers needs has been dynamically changed in terms of
integrating information system with customers satisfaction. Moreover a new logistics concept is needed through
the sharing information between suppliers and consumers, which maximizes the customers service and its
flexibility by changing functional-oriented to process-oriented. Many research papers on transportation studies
have focused on the Vehicle Routing Problem (VRP) and Vehicle Scheduling Problem (VSP). However in the
real world, it is known that it takes long time to build vehicle scheduling in the process of transporting the
amount of orders from the logistics center to the vendors due to the realistic constraints. This paper presents a
framework design for each process enabling delivery planning automatically using heuristic algorithm. In
addition, an interactive delivery planning system is implemented utilizing the proposed algorithm.
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