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Abstract This paper aims to provide information to generate a statistical load model of an educational server
by analyzing workload of an e-Learning server at Dankook University. The result of the analysis shows file size
distribution, access frequency and transmission volume for each file type, access interval, changes in preference
and clients access rate by networks. In particular, it had different results from previous studies about video file's
size distribution and file distribution based on access frequency. This is because the characteristics of e-learning
are influenced by using authoring tools for making into video file and by freeing the number of students who
register for a course. The result in this paper can be used as a basic data for studies designed to improve
e-learning system architecture and server performance.
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