Elerisipd ot
Vol. 8, No. 3, pp. 576-592, 2007

AEAZY 9] 890] 714 Al w)R)= G B3 AT
- AEFAAY FHoB-

1* 2
o, d*E

A Study on the Influence of Business performance on the Adoption
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Abstract We, in this study, tried to examine the influence of business environment, organization structure and
information technology characteristics used on the performance of the information systems in Information and
Communications Industries.

The result shows that frequency of system usage and users’satisfaction are positively affected by the factors of
business environment, organizational structure and information-technology. The user satisfaction of the system is
affected by the frequency of system usage. Both financial performance and non-financial performance are
affected by the frequency of the systems usage and user satisfaction of the system.

With path analysis, we verified the overall model goodness-of-fit verified for the research model.

The result shows that organization structureand technological factors are positively related to the frequency of
usage and user satisfaction of the system, while the environmental factors are not. The frequency of system
usage is not linked to both financial and non-financial performance. The user satisfaction of the system does not
affected to the financial performance.

In conclusion, the usage frequency and user satisfaction of the system are the moderating variables affecting
business performances. These two variables are affected by the environment, organization structure and
information technology. The Path analysis also supports the relationships among these variables.

Key wonrds: Factors of business environment, Factors of organization structure, information technology
characteristics, Performance of the information systems, Frequency of system wusage, User
satisfaction of the system, Financial performance, Non-financial performance
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