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An Estimation of Call Demand for the Internet Telephony
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Abstract In this study, an estimation of call demand for the internet telephony was carried out using the
monthly time-series data from June 2001 to December 2004. In the estimation, the call traffic was assumed to
be explained by tariff of the internet telephony service, tariff of fixed and wireless services, income, quality of
service, and lagged traffic variable. The traffic is assumed to follow the partial adjustment mechanism. The
estimation result shows that the call traffic demand is elastic to the tariff of the service while it is inelastic to
the change of income. The qualisty of service is regarded as an important factor of demand. Also there
appeared the call demand is adjusting to the change of explanatory variables with some lags.
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