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A Study on Influence of Antecedents and Activities within SCM on
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Abstract This study aims at grasping the influence of antecedents within SCM to information sharing and
cooperation as well as the influence of information sharing on cooperation among the small & medium-sized
manufacturing industries, thus ultimately opening the way to the study on the influence of major activities such
as information sharing and cooperation within SCM on the business performance by classifying such influence
into four perspectives of BSC.

The results of this study revealed that the antecedents such as commitment and cultural similarities exercised a
significant influence on information sharing while mutual trust and the size of a corporate weighing with
cooperative activities. It also identified the fact that information sharing bore a significant influence on
cooperation in terms of relationships among activities. For the relationships between the SCM activities and
performance, cooperation proved significant to all four balanced scorecard performances with little significant
influence of information sharing on balanced scorecard performance. However, taking into consideration of the
significance of information sharing on cooperation as well as the significant influence of cooperation on
balanced scorecard performance, it turned out that information sharing also effected a indirect influence on such
four types of balanced scorecard performance.

In this regard, based on the results of this study, it was identified that information sharing and cooperation,
major activities within SCM, had either direct or indirect influence, through the influence of antecedents, on the
business balanced scoreboard performance measured from a customer perspective, a business process perspective,
an innovation and leaming perspective and a financial perspective.
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