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Abstract  Performance of corporation results from operation of tangible and intangible assets. Thus, measuring
performance need to be taken place in terms of tangible and intangible aspects. However, the research objects,
in the measurement of performance, do not guarantee researchers to achieve quantitative results and it is
difficult to have objectivity. There are also many different points between a big enterprise and a small-medium
size company. These facts require new measurement methods. |

This study suggests aspects of measurement method as task, attitude, ability and qualification for small-medium
size companies. Specially, this study suggest individual measurement method than organizational one. The
research system consists of users, team leaders and staffs charge of BSC and the users can access BSC server
to input, to evaluate and to prove data through their own accounts.
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Th=A X F(Key Performance Indicator)
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