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Abstract Successful Six Sigma methodology involves continual success of projects, each incrementally moving
the organization closer to its strategic goals of shareholder return and customer satisfaction. However, Six Sigma
methodology has some disadvantages in long-term technical strategy parts, systematic technology management
techniques and concrete idea creativity methodology. To complement these Six Sigma problems, Triz technique
is considered. Triz focuses on solving such problems efficiently, effectively, and creatively. The purpose of this
paper is to improve the temperature inspection method of a refrigerator through the DAGEV(Define-Analyze-
Generate-Evaluate-Verity) cycle of Triz.
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