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The Research on Job Satisfaction of Home appliances Service
Engineer
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Abstract This study surveyed and analysed the factors that affect the job satisfaction of a home appliances
service engineer. The job satisfaction analysis was based on two separate branches: the satisfaction of the
current position and the intention to work. As the result, it was apprehended that as far as the individual
qualities of the engineer are concerned, personality is a factor that had an effect on job satisfaction. Concerning
the organisational qualities, it was analysed that social support, allowances and welfare were factors that
contributed largely; and concerning the work itself, it was acknowledged that the appropriateness of the work
influenced job satisfaction. To conclude, it was analysed that to increase job satisfaction, it would be important
first and foremost to employ employees who have extroversive personalities, to take good care of the
allowances and welfare of the employees and to distribute appropriately the amount of work.
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