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Abstract  This study has comprehensively summarized existing research on the technology for evaluating
software quality and its standardization. Based on this, the study developed a model for evaluating software
quality via needs assessment. Also, in terms of the trend toward international standardization of software quality
evaluation, this study has consulted details relating to the combining of two documents on such intranational
standardization as the ISO/IEC 9126 and ISO/IEC 14598 and enacting them as a single document, the ISO/IEC
25000. Further, the purpose of this study is to develop a model for evaluating mobile RFID quality based on
recognition of the characteristics of each area, after taking into consideration the demands made from the
perspective of the user. Another purpose is to improve the quality of mobile RFID by developing a testing
method for mobile RFID from the perspective of the evaluator.
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