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Abstract  Supporting Quality of Service (QoS) for multimedia services in heterogeneous mobile networks is a
part of key issue for Three Generation Evolution (3GE) development. A QoS management structure needs to
guarantee the QoS of moving users based on an end-to-end negotiation to support the seamless service when
MT is moving between the heterogeneous networks. We propose an end-to-end negotiation method based on
SLA(Service Level Agreement). For this aim, the SLA control and algorithm for supporting MT's QoS is
considered. Simulation is focused on the average delay and packet loss rate, and the results show that our
proposed method provides mobile terminals with the optimal performance.
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@ SLA Creation phase
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| QoS Management |
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