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Research on selection attribution and customer satisfaction by
family restaurants and fast-food restaurants
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Abstract This research had the following 3 procedures. The first step focused on the study of the selection
attributes for the selection of family and fast food restaurant. The second process is to analyse the level of
customer's satisfaction after visiting such family and fast food restaurants. And the in last phase the factor
analysis was carried out in order to determine the attribute factors for the restaurant selection. After that the
hypothesis was verified about which selection attribute has the effect on the customer satisfaction. The research
hypothesises look like as follow.. H1 : the selection attributes of family restaurant has the positive effect on the
customer satisfaction. H2 : the selection attributes of fast food restaurant has the positive effect on the customer
satisfaction. For this research about 350 university students in Chongju area were interviewed. The result of this
research would be the guideline in terms of the marketing aspects for the restaurant owners who are confronted
with the severe competition, and also be the foundation for the future research.
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