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Abstract  This research focuses on searching primary factors in accessing internet shopping sites. In this
research we have derived primary factors such as the order factors, the product factors, and the delivery factors
by factor analysis approach. We have done AHP analysis on these derived primary factors. The results of AHP
analysis show that the most important factor is the product factors and the most important sub factor among the
product factors is the after service factor including guaranteed returns and refunds, and product exchangeability.
The next important factor is the incentive provision in which discount coupons, mileage accumulation policies
are the main sub factors included.
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