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Abstract This paper describes the problem of existing maintenance system for mail sorting machnies, and
presents to-be considerations of maintenance system based on AHP (Analytic Hierarchy Process) analysis with
efficiency and economic aspects. There are standard procedure for diagnosis and repair of mail sorting machine
as preventive and operational maintenance, roles and missions of maintenance technical support center for
upgrade of maintenance skill in this paper. The proposed maintenance system will be adapted for more safety
and efficiency maintenance of mail sorting machine.
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