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The Research for the measurement of satisfaction and
adaptation of the student of dental hygiene department
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Abstract The survey of the 856 students of the dental hygiene departments in 6 universities in Gyunggi,
Kangwon, Chungnam, Gyungbuk, and Gyungnam region was carried out. The purpose of the survey is to find
their satisfaction measurement with the department and how they recognize the dental hygienist as well as why
they selected the dental hygiene department when they applied for university. The result, analyzed by SPSS
15.0, statistically shows that the measurement of satisfaction by each academic year represents the meaningful
difference (P<0.05) in all variables such as the “satisfaction with people”, “satisfcation with lectures”,
“satisfaction with facilities”, “satisfaction with activities”, and “satisfaction with the department characteristic”.
The measurement of satisfaction by the decision-making factor for the department selection shows the
meaningful difference (P<0.05) in the variables of “satisfaction with lectures”, “satisfaction with activities”, and
“satisfaction with the department characteristic”. In the case of the measurement of satisfaction with counselling
by each academic year, the 3rd year student shows the highest in the career counselling. All the groups
recognize for this question as “higher” or “yes”, while the higher academic year students were gradually less
satisfied. In the case of the level of recognition by each academic year, the 1st year student shows high in the
variables of*“practical work recognition” and “vocation recognition” and the difference among groups shows
statistically meaningful difference(P<0.05).
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