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Abstract  This aims of this study is to examine the factors influencing on the channel satisfaction and
preference of the mobile commerce. This model tests various theoretical research relating to technology
acceptance model(TAM), transaction cost theory and service quality. The model is tested Structural Equation
Modeling(SEM) using AMOS 7.0 analysis on the sample collected from 320 respondents. The result of
hypothesis testing is as follows. First, usefulness, asset specificity, uncertainty, trust and responsiveness were
influenced by channel satisfaction. Second, channel satisfaction was influenced positively by channel preference.
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