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The Research of Service Quality and Consumer Satisfaction follows
in Resort Consumer class
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Abstract The purpose of this study is to service quality and customer satisfactory perception gap and service
quality affect customer satisfactorily and this leads and there is the goal the fundamental data of resort
marketing strategic establishment provides. As a result of factor analysis, customer quality was a difference to
customer satisfactory recognition, the service quality was analyzed with the fact that affects customer
satisfactorily. This study which sees with the scholastic questionable matter which analyzes the customer
satisfaction of the resort market which had become maturity provided fundamental information a together for
new marketing strategic establishment in the resort marketing person in charge.
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