RERIL PR S RS
Vol. 10, No. 12, pp. 3953-3962, 2009

AP 37084} B TRl g e B
zu|Ae] HEE M@ A7

1*
Hog
'F0[1 i3} oo SE2tm) ot

A comparative study of consumer preference about
the skin beauty shop of the hospital and
the independent skin beauty shop

Young-Nang Kwon'"
'Department of Therapeutic Skin Care, Gumi College
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Abstract To build up the marketing strategy and competitiveness which are suitable for hospital-annex skin
care shop and independent skin care shop, 600 people, who are living in Gumi and Ulsan city, Gyung-Buk and
also, clients of both skin care shop, were participated from Sept. 16th to Oct. 16th, 2009. The main clients of
hospital-annex skin care shop were women in 20s, who have skin trouble with pimples, pores and sebum. On
the other hand, the clients of independent skin care shop were mainly women in their 30s or 40s. They were
housewives or self-employed. The reason to visit skin care shop was because of wrinkles or lack of elasticity.
When they chose skin care shop, first of all, they considered the effect of the care and they wanted a licensed
aesthetician to care their skin. In the aspect of sanitary facilities, equipments and the licensed aestheticians, the
independent skin care shops were needed to be more improved than hospital-annex skin care shop. According to
this survey, hospital-annex skin care shop and independent skin care shop need to provide differentiated service
and this result would be the basis to have competitiveness. Also, in the future, more strategies and concrete
method should be presented.

Key Words : Hospital-annex skin beauty shop, The independent skin beauty shop, Preference, Marketing,
Competitiveness.
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