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Abstract In the situation where the uncertainty of the environment of organizations is high and dynamic, the
competitive advantage should be secured and maintained through securing knowledge-based intangible assets
rather than tangible assets. human resources management in the service industry is more important than in any
other industries. Accordingly, based on preceding researches, this study examines the adoption factors and the
results of organizations with regard to the e-HRM system as IT-based information system. The proof results are
summarized as follows. First, the degree of IS maturity in the information technology factors was found to
have effects on the business results of organizations (financial and non-financial results) and the IS/IT based
structure was found to have significant effects on financial results (productivity, growth potential) but no effects
on non-financial results (revitalization of organizations, the degree of total satisfaction). Second, the degree of
competition, the degree of information technology and environmental uncertainty factors in environmental factors
were found to have effects on financial results (productivity, growth potential) but no effects on non-financial
results (the revitalization of organizations, the degree of total satisfaction). Third, it can be seen that the scales
of organizations partially play the adjustment role between information technology factors and environmental
factors and the business results of organizations. Based on these results, we can cautiously draw the conclusion
that it is effective in enhancing financial results (productivity, growth potential) of organizations to adopt the
e-HRM system in the case of large scale organizations in the service industry.

Key Words : human resources management, adoption factors, information technology factors, environmental
factors, financial results, non-financial results
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