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Development of a Business Model of the Robot Industry
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Abstract This paper presents a business models of the robot industry for copying with aging society that
facilitates to create new business opportunities in the convergence age. In order to identify the market drivers
for both convergence and aging society, the trends of them analyzed. Through constructing and analyzing market
value chain, we design a set of the business model of the robot industry focused on u-health robots of a
convergence service type integrated ubiquitous, health and robot. In addition, we describe the evolution path of
the proposed business model in terms of technology development and market. Finally, we develop a matrix
based evaluation framework to measure and assess the effectiveness of the business model.
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