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A Study on the Forecast For the Critical Success Factor’s Maturity
Degree of Hotel Information System
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1JeongSan Medical Foundation HyoSung Hospital
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Abstract Recently many Hotels have implemented and operated the Hotel Information System(HIS). These
HIS-implementation evoke the significant changes in hotel management. So many interest and researches in HIS
has received the spotlight from the hotel managements. Many researcher about HIS focused on the Critical
Success Factors (CSF) from the viewpoint of HIS implementation. At this moment we need also the research
about significance change of CSF with the laps of time. This kind of research are very critical for the
successful operation of HIS. To achieve the objectives of this paper, the Innovation-Theory of E. M. Roger was
implemented. As the result of this research we can get the various maturity point of each CSF with the laps of
time. For the data gathering many major hotel in Korea were interviewed, and 84 valid questionaires were used
for data analysis. The Cronbach's ¢ was 0.7239, which means all data were significant.
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