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The Method for Quality Measurement of ERP System
about the Construction Sector
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Abstract ERP is the Enterprise Resource Planning System developed from MRP aiming at effective
management of the manufacture material. Until recently, the part of ERP solution has been led by domestic
solution company. But, as foreign solution companies go into developing ERP solution, Korea became a battle
ground of ERP solution. This situation requires the effort for quality improvement. The main theme of this
study is development of quality measurement method of ERP system about construction field. We developed the
method of quality characteristics system and quality measurement metrics, and proposed an effective evaluating
method by application case. We expect that this study is a great help in measuring the construction part ERP
system through the application about quality measurement.

Key Words : ERP(Enterprise Resource Planning), Construction, Quality Measurement
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