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Abstract Todays, telecommunications companies tried to transform CDMA users into 3G service, WCDMA
users. However, the WCDMA market growth is postponed by the lack of difference between CDMA and
WCDMA service, customer's switching barriers such as loyalty program and handset, etc. Therefore, in this
study, we tried to identify the relationship between the customer's satisfaction to the WCDMA services and the
intention to uses using the WCDMA users' data. Additionally, we set the customer's attitude of technology
adoption as a moderating variable between the customer's satisfaction to the WCDMA services and the intention
to use. We expect that our results will be useful in planning the strategies of WCDMA service.
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