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The Type of Conflict Management in University Hospital
Organization
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Abstract This study it to find out how to manage the conflict within a hospital organization. We use survey
data of 269 employees of one university hospital. The result is as follows. The type of conflict management
varied significantly according to sex, age, and departments. Among the type of conflict management, avoidance
was differed significantly by sex. and competition, avoidance, cooperation were differd significantly by age, and
avoidance, cooperation were differed significantly by department.

Conflict is always in exist in a complex organization like a hospital. Though the data has its own limit as of
only one hospital, through this study, we could find that there were some differences in the way of conflict
management in hospital organization according to sex, age, and departments. With the result, we expect to find
a way to improve the working performance by knowing how to manage conflicts within a university hospital.
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