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Abstract The purpose of this study is to analyze influence of human resource efficiency of 32 university
hospitals on revenue and expense. This study applies DEA(Data Envelopment Analysis) to evaluate human
resource efficiency of the university hospitals. The results are as follows. First, university hospitals' average
human resource efficiency are over 0.9 for the period 2005-2007. Second, in the relationship between revenue
and efficiency, the revenue had any significant relation to human resource efficiency. Third, There is close
correlation between revenue and human resource efficiency. The hospitals that are high on human resource
efficiency were found to be high on revenue and expense. There is a dynamic relationship that connects
revenue, expense and human resource efficiency. The higher the investment expense, the greater is the number
of in-patients and out-patients which leads to higher growth and profits.
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