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Abstract This paper suggests the measurement method of evaluation of management performance factors in
health organization using AHP and Factor Analysis technique. To achieve this goal, this study applies AHP
method to different size of hospitals. AHP method is deployed in three steps. At first step, the major factors,
which indicate the management performance in health organizations, will be formed through factor analysis. At
second step, the pairwise comparison between two factors will be performed to calculate the weights of each
variables. At the last step, the order of priority of all factors will be determined. This order list will be used
in measurement of the management performance in health organization. The results of this paper show that the
financial factors take the top position, and followed by customer related factors, process factors and education
& growth factors. This result could be the milestone for the measurement of management performance of
medical organization in Korea.
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