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A Study on the Factors Giving Effects to Patient’s Satisfaction in
the Selection of Implant Operation.
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Abstract The study performed questionnaire to the patients receiving implant operation, who visited dental
clinics and hospitals(2 hospitals and 5 clinics) from Jul. 1, 2009 to Sep. 12, 2009 in order to study the factors
giving effects to patient's satisfaction in the selection of implant. 145 questionnaire papers collected from
patients were analyzed with SPSS12.0 program. The result revealed that the satisfaction with implant operation
was usually normal when implant was operated because of tooth extraction due to dental caries and periodontal
disease and it was usually high when implant was operated because of wound(P<0.05). When considering each
cause of tooth extraction, the satisfaction with pronunciation function was usually normal(P<0.001), the
satisfaction with functional part including foreign body sense was very low when the cause of operation was
periodontal disease(P<0.01). The satisfaction with hospital environment depending on the cause of hospital
selection was usually high when hospital was selected because of doctor's fame. It was low when hospital was
selected because it was close to home(P<0.001). The satisfaction with the number of hospital visits depending
on the number of implanted teeth was usually low when many teeth were implanted(P<0.01). The analysis on
the satisfaction with tooth shape and color showed that the satisfaction was high when ‘1~2’ teeth and ‘more
than 6’ teeth were implanted(P<0.05)In order to improve patient's satisfaction with implant, it is necessary to
recognize individual's oral status and request correctly. It is determined that proposal of operation period,
number of hospital visits, function and expected aesthetic satisfaction degree will contribute to the improvement
of mutual reliance between doctor and patient and post-operation satisfaction degree.
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