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Abstract Using Technology Acceptance Model and flow theory as our foundation, this paper investigates the
interrelationships among social influence, individual cognition, flow, and actual usage in the Web 2.0
environment. According to TAM, users evaluate perceived usefulness(PU) and ease of use(PEU) of information
technology(IT) in accepting the innovative IT. Along with users' cognitive evaluation(i.e. PU and PEU), in case
of UCC(user-created-contents), which is one of the representative Web 2.0 features, flow also has a significant
effect on users' usage. Accordingly, the current study involve cognitive elements such as PU and PEU as well
as flow of enjoyable state during using IT in exploring antecedents leading to UCC usage. On one hand, we
consider the effect of social influence on users' cognition and flow toward actual usage because the more users
creates Web contents, the more long-tail situation prevails on the Internet. Web 2.0 becomes a kind of social
phenomena. The empirical results show that social influence affects positively both PU/PEU and flow. Users'
cognitive evaluation and flow have positive impacts on users' UCC usage.
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AREAZE ARAAEE AMSHA Bl 5719 A &
2 AR FAIA AE7|so gk ¢1X|(cognition)o]]
oaf} o] FojZTH22). &, AMEAE MEA 574 F4lA
Au7|eo] % 7MY =8 glolk Ap4lo gFol
LEgo] otk A A9 AR AR glo] AR
71E& 85HA Hoh o]e} o] Al ARVes
ol AE Wol=Y ARIA sk HHES FAlo] gt
A1) ARH B7tol| e Febd 4= glem[22], il
9 QIX4 7ol wE ARV g E HE o
mdlo] AH7]&E48XF(TAM: Technology
Acceptance Model)o|tH5].

SHH, 7wl gk AR 8571 7iA
o] obd ALEH S| oeiAe JEFS WA Hrh
MAAer sfg FH7]=9 §-8/d(usefulness)}t AHE-
B-o]/d(ease of use)] L53hofl 27| FJ5HA] Ghrjete
Apilo] &3t AbSlol A R 7)eo] BT AMS-E] L
ol2fgt YR 7|&S AMESHA] A& wf A4 AREA o]
ujzle] BEE 4 5 Aokl ek giof= AL
o]/d4 B7toll IAGlOIE AR 7|eE 4835 Hrt o]
Aol vtz AH7|eo] ok A}3]A J3K(social influence)
Aol TH8].

olof & A= o5d 20082 ¥k 9= 2
Hul gPgollA 71t el 9 2.0 FEf 7k shuel
UCC(User-Created- Contents)?} +dto] AL Z o gko]
UCCE Agdk= AREALS QIX]A 7k} ARg-o] ofwgh
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2.1 Al8|™ HeK(social influence)

HR1e AR 7|e 8ol FFE nX= AHEH g
[A4E 7|E A= THE o 34 1 H(subjective
norm), ©|U]X](image), 7}A]Ad(visibility)2] 7@ o2 =&+
Sh 4 SIeka ek A, 2T FHS A iR
ALS) A JEQ AR, Ajzen & Fishbein(1980)2] % 2]of uw}
29 ol ofd 1Y A7 H= F83 el R Hek
o] A4l dye1o] Aute] thsto] 2HA & Asfoll gt ¢
A2, A= YA FHA LRl A FFHS 7L
e Sa% AEE0] g A=t YRt 3
Folut QAo W& A k= Aolth F WA A
A JFaael oAt FAE #ESAY AHEEeR
# ALE] A" el ZHA1] ARSI 2] 9L o]u] =] 7}
S 2 A3tEl= AEEZM[16], AAlo] &3 ALE|oflA]
g A7 as AT o FLEAY FEEE 99
w3t Aigoleh ZRAAEE YAlo] 2204 7HA|SHE= A
L[16]2, o] IHEH4(obsevability)[22], HA T}4
(critical mass)[14]2} F-AFSE 7d o)t &, &}4l2] o)
A0l G| Aglo] s ALGE T ek of
Aol Shke] Abeld gheo 2 gatel SAH SeAE
2 sl 4G wolgolA Ttk Aoltt.

2 ZY(flow)
o

2,
Bolat A MEAT A F B B
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[e]

A
o] AFef 2[20], Trevino & Webster(1992)0f w2, &<]
2 AR, Qlo] A3AEE2l 7eS AT o 3]

Z}71% A (sense of control)Q] =7-& A3S u, &4, #}
Aol AH7|eE AMEsHEA] 23] 93] F(attention
focus)=| 5= AHT o, AA|, 7Hele] FE2HE F¢t
3 7] (curiosity)o] WAYTHE AREE ), 12| WA, A
B7)&110] AASAME F9F UlA S u|(intrinsic interest)S
A 2 o =7l 599 L2 F4HH ucC
o} 28 9 20 Af|EL AMEAI] BT} AH o]
Eeue GHCR[16], A o2 AMGRLe] B Aol
i3t A57F A2 @ Aol AEA T73% UCC P99l
Al AREARY] &}l FEFE = 8%l o] 2 <l WA
B 2 g o g aieg el =t
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3. g2yt Jt4

PR TE PP P EPRIEY ¥
(PU: Perceived Usefulness)?} -80]A(PEU: Perceived
Ease of Use)ol Q&S w|A|H, FAlof o]2igh A43]4] ¢
gko] 7HR1S] Edolle Pk v Aol 1eal ARE-
Aol EQ e o] AMEARY] UCC ARG =el B3-S
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3.1 AbSIE ¥Em 984, 20/M
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, 271900] ofm AEA =R Hr7l%o] A
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o of

=

=
A FEY Sdiek duEna A, 1 ARe
84S Hot 344 oR QAstH, §oldut e
S A Wk "oke 82 ARRlE
[PA7F ARGAL QIR Ol A= Y2 HojEnt
[26]. 7HA3E Fstols, o 22 HE7|E0] 5%
e wl, AR " AR Higt A4o] A ¢l
7] mizell 27] ARgAe]l o) YT WA Hek = &
Ale] FRoA ARARE ARE JH7Es B s
ARESE g WERC RN o AP HHI|E
ek ol golut F-84du &2 AAF ol FF= TA
Hrp= Zlolth6]. ofef o] ARe]Z 8t HHT]
=9 Ao FFE vHeR v g2 e 2 A
Tl AlAIR.
7HE 1 AR GRS ARSARS] -84 ARl A
o] F&& vE Holth
7He 20 ARR]A GRS AREARS] G0l 1Al ()
o] Y= vE Aol

=}

3.2 AlE[H™ ekt =Y
AHE] A G2 TH =
SEREE R
7 48] oA Ffelo] ek
& AAle] o] ol HAT e
2 ol2gt Ak3] g4 o
S WA Eloh21]. o]9f v]as)
olgk Ri7bo] Zlo] Al elzke] HlAyo R
A FEET B Ao QA BAl

Hete A&Es d5 Tl A= HA 7
Akt RS Ao ok B
B, BE Fo] AU B2 L0E 2 e 4
HE H523o2 #33 Fo|th20].

Moorman et al.(1992)& E2]& 714 = UAS
Asteit 2449 872 Holstua, Ble 54 @
of thate] dEl M-S fAIsk = AE gk
& ubpA) QFesis o Ei= o2A e 4
I AAsEAL Qltk o|u| A& EZF ek AFSE FRk
71 AT+ (self-consistency) 0| L} AFotEZT(self-esteem) T}
£ AEo] pha B ohe} X&Hoz WAS o
g 23T s dREY, g2 APYATES 5
o AFEA Ag BTe] felg Qe wAte 2
o] "hal A $FrH18,23,24,28]. ol2|gt 7|2 AFES T
S A 9, olmlA], 7S EFete AR
qee o] 2 YFL )2 Aolz} slojHc.

7ha 3 LRI e AFgALe] Bel o] A(He]
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|4 1t Ale B2 712 a7l g8l dsEe sk
E3| Chae(2005)2} Lee et al.(2003)2] A= Aldid
TAMO| A5 Fdetsto] T2, AR} sl
Hu7]g0] ApAlo] s weishx) stelebE wAIZE U]
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A 58317 287 5 9SG Aoleka AT BS
WAk ok EE ST ogloletel oS Hulse]
) HAQ) e 74 =

1T o =

L
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DJ] Hong et al (2006), Liao et al (2007).4 04?-01] A= &
o]d& ¥ A8l FFE vA= T3 HEE A
I ek A7) Aol wet 2 dAtelde #8491
ol tigt IA]7} o]F UCC ¢ Ato]Eof A AREAL
o] YPF vhgol FF2 v AL 7HEAE AAEIT
7Hd 50 AREARY] IAH R84 R0l =S4 E
UCC AMgp22 =obd Zoltt
7Hd 6 ARBARY] QIAF ol o]l &R
UCC ARG =obd Zlojth

21t ucc A8
el ZAL A
L ojue WHRE FF P ol s
Aol h% e Aeolct. ALEAP} AR 718 2
Ag 2 AROR o) Al el ALgaeS
EtH25]. Ghani & Deshpander(1994)%}
Novak et al.(2000)-2 AF&A}9] EQ]1} AR 7|&9] A
A ARgel Higt o3t BAE AFATE Sl HolF
Stk B A gole AL AR AR
AR e Pl ARE S Bohe
o} o3t SHolA & o, UCC AME- HA] A2
AUEE AT /)2 vejojet ok el 9 o
AEsih Hol glof TaA AFgglol el
T Utk mEbA & AFtolAl= 71 AF-A el
Z5te] ALGA7E UCC SUALOIES ALGahEA A5
R 78] Al A AR BlelF UCe
S71F%ths AAE AASEALAF Tk
6: AL BYSFO] $LAE UCC AFGHZE
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4 S| dhs A A4S 7
= 2ABlglch Aud A 43 dREEAt 28
dhel AEE ¥ 4EAE S  s00se] A
EAE S50, AFHOR 45380} SpEge
U, BAASHA SEE 237 ol Alglska 430747}
2% A7ny Bl TEEoich

5. g4+ Za}

H Lo A= Windows SPSS/PC version 17.02] 7|
ZRIHE Aol AREARA T 7|25 ARAS ¢

FoER, AHERH, RARdS AP,
AMOS 16.0& A}83F L2uAA] BgBAe A5

=
5.1 NEIE Etge —E—N.

& 7&%‘3}%‘it¥(i 2 514 3 3I2). SAHRY AFEE
Cronbach‘s Alphao]] ]3] &4t A3}, &9 A2, 1
=3, 222 WA Fu|=ld o] ARE-AA A
TA Ag=gks aLejsto] AAE I 2] 13 24l
B o] 83 B4 dat, By AgE= CFI=. 96,
NFI=93, TLI=94% 7]&%F 902 Atslsteich Est
RMSEAS] Z-2 059] gko g Aokd 7]&%k .08 n|yke]
e BAFo 2N AAF R mygo] Hy}sioal wek
= e 19].

g QRlEA & o 154%”0] A5 2 82AE
s =7t o= wieE &
9] HtAke] Aol
Ha=o ohE XJZH‘?E—’F%T%Q 2314
2 N EENS shHERG/o] g

o OXL
O_L4
filo
o
olN
QL
8

=
N
o
2
B
>

(% 2] Agd 9 g4 aQlwAs An
e FZHA5 Cronbach’s AVE
(t%h) a

8441 87(3L%)
e ax) 88(25.73)
©9M3 92(28.04) o4 081
L9 x4 92(27.86)
£ol4d1 84(317%)
Lo]A2 87(22.84)
20143 93(25.15) 2 076
Qo|Al4 84(21.56)
T4l 93(3L%) 0 0.86
Z3A 12 92(25.72)
7HA1A1 T0(3L)
7}A1432 85(15.89) 83 0.63
7}A1433 83(15.48)
olu]A)1 79(31%)
olu|=]2 .69(13.70) .80 0.58
olu]|=|3 .80(15.86)
BAI 72(a1%)
E2° - 76 0.62
A3 .85(10.70)
A& 72(31%)
=2 .98(9.00) 88 0.74
&3 -
57141 .80(2L%)
3714 87(20.53) 88 0.71
37|43 85(20.04)
Waga® -
INESE-2)) 86(I1A) 84 0.73
YZ&u0)3 85(20.23)
A1 81(3L%)
A4 82(17.84) 83 0.65
AMEA3 79(17.17)

¢ AlEm #AA A9

x2:685.50, df=305(p<.001); Comparative Fit Index (CFI)=.96; Root
Square Error of Approximation (RMSEA)=.05; Normed Fit
Index(NFI)=.93; Tucker Lewis Coefficient(TLI) = .94.
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