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Abstract A number of cities are committed to enhancing the barrier-free (BF) environments. However, no
attempts have been made to examine the BF environment design concept by accounting for the universal BF
components, which should be improved for providing both disabled people and non-disabled people with better
BF environments. With this challenge in mind, this study determines the improvement prioritiess of BF
components for beaches in the city of Busan by investigating the results of satisfaction survey, which was
administered to disabled and non-disabled visitors. The modified importance-performance analysis (M-IPA)
results show that "sanitation facilities" are the universal BF components having the highest improvement
priority. The analysis results also indicate that "access facilities" have the second highest improvement priority
for disabled people while "amenity facilities" have the second highest improvement priority for non-disabled
people. It is highly expected that the suggested improvement priorities of BF components can be used for
policy makers to develop more flexible plans when designing the BF beach.
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