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Factors Influencing on Medical Service Satisfaction of Patients
Utilizing a Day-Case Surgery Center in Korea

Seong-Ran Lee'

'Division of Health, Kongju National University

2 o B ATL I gAY olgaae ozAus wEuet WY &
ABEZAE= 20004 1Y 13UHE 29 13Y714] 3 ey o)A =Yooz &

AEERY =aYc A7AT R, FUSEBAL 267 YAFBL Agw £le A%

bt BA, Seti7 ARk aAIzhe RAuL el fold Kol Ugichpe005). AA, thE =A2E 3
AN GAsaBAte] AR G Fh R dYT WAFEOR Uehdthpe005). ZEHOR FUAss

22 3715P] SshA BUSse] o dol Hat HuE AFn & A wgol Bash

o2
ol rO
rir
11(e3

ol
we
- of
o S
o o N

D
fr nj jo:i
£ %z

O Of
L2
o,
o FfF R
b e B

Abstract This study was attempted to identify the factors relating to the medical service satisfaction on the
patients utilizing a day-case surgery center in Korea. A questionnaire survey was conducted to patients were
utilizing a day-surgery center, independently operated by one general hospital from January 13 to February 13,
2009. The results of this study can be summarized as follows. First, in the characteristic related with health
and medical situations, day-surgery patients had little experience with surgery or hospitalizing and much interest
in their health. Secondly, there were significant differences in regard to the quality of medical service for
surgery waiting time and surgery time(p<0.05). Thirdly, multiple regression analysis revealed that age and level
of education affected patients perception of day surgery(p<0.05). In conclusion, in order to increase the rate of
day-surgery, it is necessary to give information about the advantages of day-surgery center and preoperative
education.
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