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Abstract This study suggests the design and implementation of an e-mentoring system, which creates more
than one role models to help adult learners of cyber university to improve their academic performance and to
successfully complete their education. The benefits of this system are as following; First, automatic matching
system is built in consideration of mutual requests between mentor and mentee. And the system enforces all
participants to actively participate in the program by sharing ideas and to improve their academic performance
with specific academic goals. Second, participants are rewarded at the end of the program for their performance
by an evaluation system developed for assessing role models and participants' activities. Also, the system
encourages best mentors to remain in the program and help adult learners to improve academic performance.
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