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Abstract This study evaluates empirically visitor's satisfaction of Cheonan Well-being Exposition based on
visitor's satisfaction instrument of the Ministry of Culture and Tourism. Using 900 questionnaire respondence of
on-site visitors, confirmatory factor analysis and path analysis were conducted for results of the study. The
results show that event's programs, event's composition, event's environment, convenient facilities' operations and
product's quality are all significant factors for visitor's satisfaction. Visitor's satisfaction is also significant factor
for visitor's loyalty. We hope that the results of this study would utilize for measurement instruments of
visitor's satisfaction and loyalty.
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