RERIL PR S BRECEY
Vol. 11, No. 6, pp. 1978-1990, 2010

FERES AYBYN LY Bl v GF 297 el

A study on the Affecting Influence Factors and Business
Performance in Application of KMS in Public Sector

Boung-Gwan Koo' and Seon-Gyu Yi"

'Department of Information Management, Seoul University of Venture & Information

2 9 B ATML ANBALUKMS)S EYste] BE F9l FIVIHE FHOE BEES WEE] )X
£ asll 4 dolh FEel A% 19999 sl AR LEE wdon mytel WA 5
R, YA, T2l 5 R FREHlA LS TEste] Sgstu ek ol qls) AT A4

Be) ey DS olsfoh, AAAIe FRA cI Ado] HE Sic. ST A KMS S8 o]
BE Aol7h 9lom] AbgAL Tl wHEEe BE Holsh 9l WA 4 dlrk ol KMse] ojg Huseld v
A, A Q18 a9le] A9, BEFEA o, KM Z2AL A9 5o B HRoA Jake Wi Aoz ss g
wehd £ ATl KMSel vAs dgaclon £AEA, AAHREA, HeFEHe] s9lacle =Est ol o

o

91aQI50] KMS 285 2 KMS §IEEo] ofmdt Jae nAtx BAstel G5 AAel 2T DY)
3 ere ANsHA g,

d

Abstract This study, centered on public institutions that introduced and are using Knowledge Management
System(KMS), is a study of affecting influence factors for utilization and satisfaction. In case of public
institutions, they introduced in earnest knowledge management system starting second half of 1999 and most
branches of the government such as Department of Defence, Ministry of Government Administration and Home
Affairs and Ministry of Planning and Budget have laid the foundation and been managing the system. As a
result understanding convenience and need of knowledge management system and awareness for importance of
knowledge asset are proliferating. But there is a lot of difference in utilization of KMS by work unit and also
can find that the difference exists among users in terms of satisfaction. This is expected as having influence
from chief officer's concern, support of exclusively reponsible personel factor, whether education training was
given, KM process support etc. for KMS. Therefore this study draws subordinate factors of organization
characteristic, knowledge information characteristic, strategy characteristic as influence factors to KMS and
analyzes how these subordinate factors influnece utilization and satisfaction of KMS to suggest a way to
catalyze knowledge management system in the future.

Key Words : Knowledge Management System, Organization characteristic, Knowledge information characteristic,
Strategy characteristic, Utilization of KMS, Satisfaction of KMS
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