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Abstract The number of North Korean refugees entering South Korea since the mid 1990s has increased
continuously and recently the number has reached 2 million people, which is expected to continue to rise.

In the meantime, the government of South Korea has been developing various means to help the North Korean
refugees take part in our society and to increase their self-reliance. In this study, improvements were made to
systems where North Korean national qualifications are made eligible for use in South Korea, to help them
better adapt to our society.

The research conducted a Delphi survey of 70 professional qualified workers, training specialists, qualified
professionals, researchers and government agents, and 6 interviews were carried out to North Korean refugees
and qualified judges. The results complement the current system, in terms of eligibility qualification procedures,
where the department's role in its qualification procedure is enhanced and practical experiences are added to
the procedure.
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