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Abstract The purpose of this study is to investigate the contents and system characteristics of online game and
analyzed how these characteristics are related to the flow and online game usage. For this purpose, we
identified character customization, storytelling traits, item properties as the contents characteristics of online
game(MMORPG) and user interface and ease of community usage as the system characteristics of online
game(MMORPG) based on previous researches and in-depth interviews from MMORPG users.

The results of this paper revealed that character customization, storytelling traits and item properties positively
influence the flow, however, game reality has not impact on the flow. In the system characteristics, only ease
of community usage positively influence the flow at a significant level. Furthermore, it is proven that flow has
an impact online game usage. Implications and directions for future research are discussed.
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