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A study on the relationship between medical service user’s
doctor-shopping behavior and the Internet use
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Abstract Doctor-shopping which has a tendency to seek out alternative opinions when they got diagnosed by
a doctor is increasing nowadays. The purpose of this study is to examine the relationship between the
doctor-shopping behavior of Korean and the related variables. Questionnaires have been distributed from
2009/10/16 to 2009/11/16 and the sample size of this study is 223 people in Korea who experienced of
medical service for disease treatment purpose. Among the six independent variables, confidence in doctor’s
ability variable and trust of the Internet information variable have correlation with the doctor-shopping
behavior. With the development of Internet and raise of consciousness toward consumer right, the consumers
are now selecting doctors slightly as if they go shopping.
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[Table 1] Respondents’ demographic statistics
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[Table 2] Internet usage

P T SHAEN) | HE(%)
0-1X]7F 41 18.4
ol Yl 1243k 63 28.3
ol 2-3X)7k 41 18.4
ARE 3-4A17F 25 11.2
SAIZE o] 53 238
A A1 24 53 238
29 12 54
=5AH 4 1.8
AwUE RS 8 3.6
SEE o] /| AL %] 24 10.8
AR AR 30 13.5
= et 12 5.4
A EH o] 2] 19 8.5
Zgzrjeze 8 3.6
Lo 49 22.0
7] 4 1.8
[ 3] gIgul AR 54
[Table 3] Attributes of Internet information
T T SHAPN) | HE(%)
vl 1k 50 224
M agch 149 66.8
HeA oluch 22 9.9
A3 ohdch 2 0.9
oo ok 58 26.0
Qe agch 146 65.5
Al oluch 17 7.6
73] ohch 2 0.9
ol 1ok 5 22
e agt 94 422
FAA ot} 121 54.3
sl opch 3 1.3
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[Table 4] The prior study on the cause of doctor
shopping behavior
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[Table 5] The manipulative definition of variables

PR 224 A 2)(ZH)
sy |HuE 27 a3 o) sk
Ag [Mue) da 81 wokE 24)
o |oAE AR aas WA o
X]iﬁxﬁ] “Hetaon dhet sl ofuiziel cigt szl

HEE 24)
Sfafel FAfeke] Olikg
CRePLRS oabe] AbSlata] olujxjo] chgh

|7 oA} T A A

= e g 2
watolg |7 AT 9171st el8TR A
BENE ool ot wel W g (@
o =74)
ergerg. [E42] SEL okl SlotA 474, 2l
LM Lyonop opr gl gt Qe gug
39 i Appee gae o @ 29
e [Q1E RS olgaRe ArEel el
Az |HEe Az AEAE =7)
Seen [ereia @sol die Sube] ofxjer
W5 |3F o 29
Ao Agdue 24y A 18 4 sl e

7
ol AT oo %
A Bsro 2 AHE2 0]
2212 uae] olghe

£ Ba) A9 B ARSI el Pl Al



gRAEl2 olgte] e ad WL eyl olge] wal

oX
2
i)
i
re
-

Lo
olN
N
g1
=

[*]

Wk ohujet ojatee] tish Aol Apilgo] F
7helo] A7 At eloll glof w wekde
i greh16]. 2hte] QIEUE B3k HRES 7
2HHo| 9lojA] QJale} shate] Abm Ao FAHE Q] =
o] QI whdol Brloja vl A]4o] Ho42 o}
o AR @jol GBS £7] a1, ozofa] gape] ¥
2lo] T3t o)ajo] meiste] m=AZ FYo|Agko] 7t
o ok Qri17). whekA QEYS B3 YR HE
2 ofafel gk BAl ojA eI FAEQ] FHE

2l

By ARg Sl QAEY g ok} Agshex] e
T Y AR 55 Aol B Aol ofugt
H)AEAE gobr A} s,

¢

b

|

3
oinms
g gqe
YATE To W S aBYEel G wx
£ g 37 oabe) Aol ek A4, Bt
Lo Ojxte] B3t ALB1A olulA|et = T1e3 el
olgell A BT Ll Mu s LEHl RO R B
F7} 7Rl olelat aQlEe el ojxje] et
Aoizhe A S ezl ol go] BT =
7 RRoA e agaEel] dge Foh B Aol
L olefat aol5] R BAL AHYE B3 oAb
U Al that YRS 2o Aol giA Jelm a9
3 RS AF=AS S AFEYS 1Y 13}

o
4

A7

w w
w

w
o

(& X

m

c}.
o) apm e 4l .
espololx
N
R LRI o
olgjwols®E [~

]
o
¥
o
It
=
| ]

[ 1] A=
[Fig. 11 Survey model
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31 o)Alo] malslo] AH|R}oA Hlw o) 74t o]# stk [Table 6] The results of reliability analysis
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[Table 7] The results of factor analysis
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[Table 8] The results of multi-regression analysis
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BEEEERE] .146 044 241 33107 996 1.004
AF4=1.640, R’=.137, 5% R’=.126, Fg}=12.973"

GoJE ¢ #*xp<.001

AmGol 2710] Wl EE SEaPRES
s myo] AuEe 126%EAE B 3l AL
2 uehgon], EAHoz fojujgh mu(F-12973,
p<001)e] Ao hEhh,

% 67]0] WE gAtom BAS AR ofF 2
o] W47} B 50| e agRT FFL vAE AL
= et §50) SRSS oA S Amas)
of gt AlE7l Wess thE s Folhs A%
o BTEHL JE). whEo] ojxlo] gt A48 o]
%), olaje] Bmol Welx o] tat ol & Welge ey
£RAB JFS v]HA E S Ao Yehieho}
42,3, 47)2). £ A7 Fagt BE F ey AR
o) g HEL ¥xje] HEan WE] TS nH:
w42 VA g oM 6 Jd) Qe ol 843 S
BB G v]H A Eohs AR vehrthrhA
5 717). A7AnEs ackshy 19 29} 2k

o

Mo

S MsEHE

Fpa e

8 Mojal7]

b6

(a3 2] A+Z2=
[Fig. 2] Survey results
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