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Abstract The Korean disabled is about 5% of the population and most of them utilize welfare centers for the
disabled. The disabled have difficulties in using the welfare centers’ website since many centers do not comply
with the website accessibility guidelines. This paper has compared, evaluated and provided the analytical results
of the observance of the website accessibility guidelines of the welfare centers for the disabled in Korean, the
U.S. and Japanese. The results indicated that there are many social welfare centers which do not abide by the
laws even though the welfare centers for the disabled should comply with the website accessibility guidelines as
required by the Law of Prohibiting Discrimination and Right of Remedy for the Disabled in 2008. In particular,
Korean welfare centers for the disabled observing the website accessibility guidelines is significantly low of
78.77% to be compared with the U.S. by 85.50% and Japanese by 86.00%. This paper will provide theoretical
basis for research on evaluation of website accessibility in the future and contribute to the public awareness on
the social welfare of the disabled by suggesting the future direction of website accessibility evaluation on the
welfare centers which are closely linked to the everyday life of the disabled.
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[Fig. 1] The Necessity of Web Accessibility Compliance
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