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Abstract These days, the hospital management are paying more and more attention to the issue about the
increasing employee's turnover ratio in hospital. Such issues are very important because the high turnover ratio
reduce the productivity and morale of remaining workers, and means the unavoidable drainage of the accumulated
know-how and technology of the hospital to the outsides. The result of such a negative development means the
loss of competitive advantage compare to other hospitals. The purpose of this paper is to investigate how the
management's leadership style influence on the job-satisfaction for the employees and the employee's turnover
intension. At this time we will refer the effect of the hospital brand image as moderator. The result of this
study could present the guide line to the hospital managers about the desirable leadership style to enhance the
employee's productivity and also to reduce the turnover intention ratio.
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[Fig. 1] Research Model

3.2 eT7k0| M
SEEE L BEREEE )
ul el Apnisel] ol o

7] $istel g FHae chewt Uk

M 1> A e Al6Pe) net 2RAje) g
B olt 91& ol

AgAe] e fFol olAEe] nXt: GFTA
£ gobny] gistel MFE 4L thaat 2ok

h4 2> Sfely el wet ol& el Kfol7t gl
Aolck.

RG] eealagel ol ome] vAk Jak
o glotA HERto] U EIE FX A o] of g
ohwz] gla) AR ML et 2t

w2

<bd 3> ZgAe] Rl ollojmel| A=
e AFE| wt 2po)7} 9lS Aol
A7) BeAEol ol X JPHA
ofl otAl FAYUES] el tigh ZHE QIx=rt 24
IS He RS dotir] S e Arbde
oh5 ek

I 4 HRRFo] o] Helwe] nAt T FY
o] 443 Wele] BHEIAE ute} 3}

3 W40l ZRHN Ho|
CECEE CRY

3.3.1 HAX 2|{A(Transformational Leadership)

2 dFelAs A HAE heanp, TiE A b
2, AHR =T o] 371A] gEgdadgle R ERehd,
217k 8] Wl FUTH FhE Fofsto] gt AukE S
t}. i 2k 2lez AALEAN A vlee] vH) A
of et AFEFE Foisto], a50] a5k gl o
B APHEAS 2|75, B 15 HE 2AL B
AL ougith. JpEA wie= 2zt A A1
Eto)] TAE Holal, 159 AR 5ol FHEE
5 gl Aolth X A= g7t FAAL=EIA 4

5552



AR SeAl falo] WATRAe] oK olme mX:

ol et X|A7 HRE A|Fste] GF =3 =y 4. APZHD 2M ql Qof
A= AS gt}
4.1 B4 Hy
3.3.2 7{2ll® 2|{&(Transactional Leadership) HoloAs Bl Azto] tAleso] 29

A Ao Fol= ARl IR o] o)z} KHulR| o]w A 3L ]S %
LHro] Z47ko] sigell 47t Y%t Fhs Roldto] A3t apelan, o] W) Yo Baso|u| s} 24
2IE ST AR Gurt 2RASAA 25 = Jslust BE d oA ma2E &
9] o] Aol wet BANS ’5l~c Z01aL, Al BEE A s RAekT, 22| 0] 2FHAS gao s
Aol +HE Aoy A3 i o2 94 qE gulos HExAE skt B Ao EA R A2
= she R AES AEE Y AER 2] flEl mgola A WS diE] a9l AAsk

ol et =S #ASR: HoR,
selof et Wk, T2|al et
3

= ey =
Hoh= Fe S A olZ §15) SPSS v.19& AMgsle] A=y HES 939
Cronbach's A4S AFR31 D, QQBAS )] Bl
3.3.3 ER0t=E(Job—Satisfaction) W AZo A AslTh. 12T AMOS v.19 7] 42 AlL
Aol tieh S5 A vhaak 2ol BHA slo] pEE 9 ATmdo] H3HE o HE wusly] 9
o= sttt o BRATREN 5 ANkt
- ARG ) ALY ARelA LA S glE AR 40 gol Hamt AlE|E EA
Al 2l JR7ko] A= 8| e -
oA SR 1ol ogke] el Aol E3ke Ral5e) A1z
=]

I
& w4s7] gla) AAE g acl

=213t B v et dx)o] Ao] TR Hwo o] lek. Cronbach o g2 o]-8-3et 4215 WA
T Rl = _ _ = = o= -
oo L ol ATHE HEstL) FloA] Bio] 2yE Hpgus
g ‘UXH 41 94“1 bojae] £x7s] saas, O AFEZF0SOOR deht dpRgE e &
-3l & ! —lT s o U o Zo] A A‘LQ_ EX]' =7 olrly Bk 7—]0 ZFo wig}h
5719 244, FAHS Jnatct =€ APS A= Sk T et 22 w9
= o 3 294 3 R A0kl 23 291534 ol
R R e E ORI 2 i
St QA oftiel 213l Aol o)l mghel ol5e] WA Apk AEEst By
T e 39k o 4 Aok
3.3.4 O|Z!e|=(Turnover Intention) o M 7=
ogolEE TR WAl 4e uum ge Hw o0 o1 FEES
& o Ao e AR Aoma, e P GTE 9164 o8 arRye Tk o2
2A31} o) Zlo] 7153} ThE Welo] HRE u|wdl AR ot S| gt % -‘]’E‘ 3 49} Zrt
ol WrlHE ouisith B AgoldE dae) zxg  TTEO mAE S A 59 9 a9 2 2
U A AL Gl A o] g E0 WA AR et AR Yl
U] Sl e 2 B el G oluja) Aol 9oLt Folat A RIRE 0053 vl A= Ao

2 wyol Hglon, HPuE w3l o|xome] folt

3kS u|2|3l Y= Ao R HA] 714 1 7V 2
3.5 Hel 2IX|= (Hospital Brand Awareness) gL A ol= A 5ol OF D 3 Hd D)

910 HASQIAEL BAbEo] 23 gl el
ofulX|E ojulshizd], ol¢h 2 YU HASo|u A
AN AREE BOAH WAL RS SPsH: o
1ol ALeRAS] SR F Aol B
HASQIAES e FUS A WA B W
© WUS B Wolehn TRt} HEES dlth

I 69 Aok @Hsich o} A2 el
%%(A), AR} ol 4ol

5553



A Eetsl=RA) A2 A123, 2011

[E 1] 2l 4age] auas} A2y B

[Table 1] Factor Analysis and Reliability Analysis of Leadership Style
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[Table 2] Factor Analysis and Reliablity Analysis of Job Satisfaction
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[Table 3] Factor Analysis and Relability Analysis of Turnover Intention
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[Fig. 2] Route Coefficients of Research Model
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[Fig. 3] Route Coefficients of Research Modell
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[Table 6] parameter estimation of RMI
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