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Abstract SW-based service model is considered strategic industry in the advancement of national economic
development. Also SW-based service model has Public Interest and Profitability, it should be conducted
assessment considering both sides of private and public reflection. To obtain the goal of this research, firstly,
based on broadly reviewing previous literature and logical reasoning in business model evaluation and feasibility
of public business. Secondly, derived SW-based service model's feature through a group of experts to analyze.
And AHP(Analytic Hierarchy Process) is adopted in developing the influential factors (indexes) for the
profitability of each SW-based service model and the weight score of each factor. In the result, We suggested 5
evaluation areas, and 15 evaluation items reflecting private business model, public business evaluation and
SW-based service model feature. The findings of this study are thought to be useful as a practical guideline in
performing evaluating the SW-based service model for private and public sector.

Key Words : Business Model Evaluation, Evaluation Criteria, SW Service Model Evaluation, Analytic Hierarchy
Process(AHP)
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