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Abstract This study was conducted as descriptive research to examine the relations among beauty business
workers’ professional identity, emotional labor and depression, to analyze factors that influence their depression,
and to provide basic information necessary to develop interventions for beauty business workers’ depression.
The subjects of this study were 158 beauty business workers sampled from 25 beauty shops in Seoul. Data
were collected using a structured questionnaire during the period from April 12 to May 13, 2011. From the
collected data were obtained real numbers, percentages, and the means and standard deviations of professional
identity, emotional labor and depression using the SPSS 16.0 Program. In addition, multiple regression analysis
was performed to determine the correlations among the variables and to identify factors influencing the beauty
business workers’ depression. In the results of multiple regression analysis on factors that influence the
subjects” depression, factors found to explain their depression were autonomy among the sub factors of
professional identity, and the diversity of emotional expressions and surface acting among the sub factors of
emotional labor, and these factors explained 23.6% of their depression. The subjects’ professional identity was
in a positive correlation with the frequency of emotional expressions and deep acting among the sub factors
of emotional labor, and in a negative correlation with surface acting and depression. The Frequency of
emotional expression and the diversity of emotional expressions which the sub factors of emotional labor were
in a negative correlation with depression and in a positive correlation with surface acting and depression. In
order to relieve beauty business workers from their depression based on these results, there should be education
or programs for establishing beauty business workers’ professional identity and program for increasing of
emotional expressions and decreasing of surface acting.
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= 82 | 519
ok o] 100 | 63.3
7 26 | 16.5
U 12 | 76
o2 20 | 127
LA 817k m]vk 30 | 19.0
8AIZE o]A~10A1ZF wlgk | 66 | 418

3032



&Y T FAR AL A, A H Y AU

9] 3.644, ZFA T oFA] 3567, FH3YPL 3.04%
10A17F o] AH~12417F mql | 44 | 27.8 ‘ii“ e Ae o . 336”’ . 5% 3404‘5]’
ZFA & o] z|LA]7fo Ao 0% o o
2A7F oA 5 | 114 AFHY A&ATto] 3.03 oIt S22 1.86F o2
1}
Rt sl mjgt 7 | a0 TP
54 o]A -10d ujqt 40 | 25.3
" Fx1o] RIAAA AALE ©2A
109 o]4f -159 mgk | 26 | 165 (& 2] Ejflxs}sﬂ AAGAE A= &=
159 o4 - 20 wjwk 14 8.9 [Table 2] Descriptive Data of Major Variables
2] 9] A= 38 | 24.1 -
A it BEE
daeld @ Ad | 46 | 201 - = - P
FASESR 3.62+5.45
2H] 62 | 392 Bl v
A4 3.56+2.79
7€ 12 | 76 & °] -
A A Al 3.50+1.47
2215 € o]z A 20 | 127 ikl &
— — 21g0]4] 3.67+3.09
oAb zat oAb Az | 32 | 203
k HAEA 7]HL 3.71+2.30
oy = ol | 74 | 468 AT 3.47+2.79
A47£2.7
32 | 203 ° -
RIS v 4.07+1.67
A oI MMLE 2 X AHETY AHAKE 3.03+1.47
CHANXIC| &I A K A X N
3.2 tadxte| =HH™ '"o, (=] 'Iio, F= 8 A EF Q] TRy 3.5642.03
oAt AGAAY, A, -2 e F 2% oD 304221
2ok AA AGAHA AL 3.6280|%on, HAEZ 7|Hlo] 2439 3644174
AHIA AlE-2 350701l AR A s 3.477 0]
Q3L AFHY HIErt 407008 7P 23%aL, 1418
[2 3] digte] AARAA, Ay, =7k A (N= 158)
[Table 3] Correlations among Variables
s X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12
X1 1
83
X2 1
)
64 42
X3 1
) )
83 52 37
X4 1
) ) ()
75 57 36 55
X5 1
) ) ) )
X6 14 04 09 12 07 1
35 30 37 27 56
X7 07 - 1
) ) ) ) )
X8 -.08 -.14 .00 01 02 13 -01 1
55 24 -38
X9 .10 11 -.03 06 .05 - 1
) ) )
-18 -30 54
X10 . -01 -12 13 -.08 -.06 09 1
@) ) )
29 -20 30 71 43 . .
X11 .09 . 14 .05 170) | 1909 1
& O | ™y L (
-48 -41 -29 42 37 -25 -23 30
X12 .00 14 ot -01 1
) ) () ) ) () () )

(
X1= HPgALCAA), X2= AHEA, X3= Au]2A1Y Xa=27 0], X5=HEH 7|, X6= AT, X7= AHEA]
Ao] A|%AE Xo= ZAHEA] ThbA, X10- ERRS, X11=24 09, X12= 9%

*p<.05, **p<.01 **¥p<.001

3033



A gt sl A1 A7, 2011

3.3 idxte] XAYAHY, MS, =22

d
H
N r_t:J_

J

ddke] AGRAE, AAeE, &0 A
I ek A AR Xé*ﬂi%A 999 = 74
o] W% (r=35,p<.001)2} A3 2(r=.29,p<.001)2}=
/A 7 ‘21% Aoz e, Etﬂt‘sg_?_]
S(r=-48p<.00)I= FFHUAES
‘i“iik 2}7494 fﬂ%’% d9s 1Y HuAE ﬂ—,—ﬁ,gi
ake] 99l 2 4ld
(1=30,p<.001), 47 2] 4](r=.37,p<.001), 714k
=27p<0) BE HxLFo HIEo}
Holz Zlo2 eyt =3 Aula A
(r=-20,p<.05)2} HFHIAE Hole AL
2o AAkE shel dd F
(=30p<001)9}  SJABEAES  Hom
(r=30p<.001)9}= EHHAAE HERH I

AAA el ak9] A AP (=-41,p<.001), A
H]2A A (1=-.29), 2427 9] 4](r=-.42,p<.001), ZAEZ] 7|9}
(=37p<00)& BT &7} PuAS Kol o
2 UERT

rlr

s}

S
A

)

&
ox

Ao 2

o

Ho

O g
flo
g Lok
g Bopg R
% 2
L 4 I

™

SHHSE ] te3AdS BAE At A
442~.808, FAPEAFRIAFA} 1.237~2.264 8 LpEfLE:
344 A7 gl A o® aetE gl ohEal

B A B AT thaape] 9o Rk mIX: Bl
o AgA(=2.11, p<05), zﬂjﬂﬁsﬂ chapA (t=-2.49,

o
p<.05), EHHL(t=2.86, p<.0l)o|glen], o]
2o tiste] 23.6%2] o] Sl= ACR YERT

[E 4] & FFad (N= 158)
[Table 4] Influencing Factors on Dprssion

W B SE B t P

24 -61 | 029 | -22 | -2.11 | <05
HAEHY thFA | -66 | 026 | -.19 | 249 | <.05
FEAHYY 83 | 029 | 23 | 287 | <01
Adj R> = 236 F= 6.54 P <.001

4, =9

e FAEe] HARA, HA e
20| YT 29lS ofstar FA
]EEIC’*EP
A2t “41 50 AP A= 362ieR
Uehdth ol T B=E ARES H&A34]9] At
oA SFRTALS] X QYA F3.58F Kt A ekt
ok 2 3h9] ol Mg AEd, 284 3.563, Al
Wl Al 3.50%, 2OlA 3674, ARA k3714
o8 yeislth ol HeAB419] dtolA AR 3.55
A, Auls Ald 3.68%, 2T 3.66%, A 7ut
34183 AdolshAl Yeblth AR A oA &
AR Auls Alge ofzh whom, Mg 7]dko] =2
ole A Apolof 7|Ugt Ao =
ATLR R oJolal= A

o ¥ 4 gt
AR, U89 FARG7E HEk 2R 2eolehs
ol 28 o 4 gk Ao vlgelel v s A

FollA] o AT vo] e S rlokshE
AlEe} wo] 7 glelid] ] 7Ivke shas)zha 9)

O O (3__[_]_ ]T;}‘

X1= AAAGCAA), X2= &4, X3= AH]2A1d
X4=A4r oAl X5=AEZ 7|4} B X6= AA-E, X7= 7
Axd ] HIE = A EEH Y] &AL, X9= 7]‘7<41£34

o] thapd, X10= ZEHaP9], X11=A439], X12=
QARke] AALEEL AHA AAEE0] 347HO T L}E}
W, ol olalg[4]1e] dAtolA ulgdd FARAe A
AMlegol 31583} 24417 Q[35]9] AtollA] 7hsAke]
Aol 34108 vehd ARtk 24 velylth ®
o Al gS A Ew JE’ o] ¥l 4.077, A7
FFO] &AL 3.037, A wE L] thekd 3.56%, &
AL 3.04%, AR 3.4 02 TFTAF thibe] A4

gl
Z] A
Tl

g\l

7 2[35]9] AolM BAEAL W% 3.904, FHEH
o] A|4:A17k 3247, AR chp4 34774, EAHS)
2.927, A4139] 3.497Q1 A vluws] & wf, AHRH
O] A&AZES A Qe AR W, R | tof
g, UYL F AL A e ole vlEY
FAAE] F2 g Auart 28 olgw glon

QO

ThE Aol H]sh FAIZE A&E AT 45
2 sl FAA AEYAS HY (2536130 <l A
Aol A eht 202 AR Ee] A
ST B S Yokl Ko aFEo] Aty
2 5 ek

thare] g2 078%oln], A B 15.5940]
o, NEEQl et AT S8 HEHES 21 oS §
; B 7)Z (0] Sshe 214 o[t 42

l



&Y T FAR AL A, A H Y AU

ek, Y FAR] SLFA 20%[10], S 2R
£ 92 FHE 159% 35718 U BE B 49§
$5F 145%[3719} vlaslo] B 1) & $29S oI 5
Qlek. ol ulg AAZL A Hhelal Mul et phel
sfo] WEa AEd 20} o] AR 714 5 o
Qupg, Hobd Amalel AlEsto] WE wh
Aol e FE W Fokd LAY B

A E e len[30] HE FARAEl Higt

oN
2

o ol

rE Az

r}i
o ek 4 Woke HIH o wAsol P o

4 do i orln et
o i
2
£ 30 o

o},
o] A QAT A 2 oSkl A
A A, 29137 4 % 4
AR WEsh AHYIASH: SYBVATF 9L, E
B9, SLIE ABIAZ A AR et
YAl FUBT £S4E P
Nt F715 TS
oJulak RoR ofshE 4
PRAN APAZEE F7}s
S G vk TR AT
BAoF she
£l 331
2 30] AwET 2 Sk
¥

s

£ ox

)
Lo

32
rlr
fo
ro,
H Il'm flo 4> (T
do it N o2 oy I

Mo ™ fr

i 9]
B 8oy
»
e
o
24
o ox
> %o o

W
foze]
=
ox

do
ox Mo o

s < = N
>

s

% 1o

1o

N

N

ox

o
F—?{J 40 OL.I

ul
o
>

4
H 2
tr
o
Ry

-

o bR
ot o
<

e
P )

o kI i
o fo 9

O

fll

4>
30
o

N M
ox
i—";

2
1o

of
ok

o
of

d

N

3L b N |
T ol
o =
rlo i
4
)
ox
I
O
O
>
1
o |
i
i
e
(e
B

>~ rlo

N
o
rr

by
2
=5
o
2T
[~
>,
i}
&
B~
of
1o
i
pU=)

i) Hg L koA
o

B oo

of O_>:; .
H—‘
off
1o
oyl
o
d
(o}
T
H1

®
2

£ =
o

14 Je
2

zo 2

™)
i)
1o
r o)
2
2
30
2

1o
S

Mo

=

™)

2

o

o

)

jatad
D og

Y

4>
32
rlr
pa)
o
fu
N
ox

o 4
=)

(o
ik
<t
ox
N
1 ob
0,
Ir o
N
2
N
ol 4y

2
Lo

2Lt
N
|o
,|1-ru

N
-

ol
o
o
ol
o,
Ir
N
N
L

;
¢
Jat
RO
"
o
ok

4 et o
o
N
>,
+~
2

> o i

Bl ool &

o

ko ofn o
:Oé",
o
- 3
b L2

B of A
of 10 oN

2
£
o}

Ir g -

¥
]

tlo 2
~|€ 0,
! 2
K =
1) W
o i 8
fo i o
X 0
o~
rob
o
o
1o
=)
ot
i)
ke
o 1>
S‘ A

it
r

Ho2ow e Woer B oo K

Tholl Abbgle] 04 ERE ML o 2%
o ol Asele] Adat AAw
Apglo] molm 4o} sk e A

SH= A9l (deep acting)2H= 74 A
% glek. gyRasks A0 4

il-NIHU
jakod

7

==
X

N
X 4o
JgkNrg:r&
42 o O
10&%_&
192 N

42l o o 2wy 371

B3l EAB9IY AW FAE 9 5 Uk vk

E3h EAYSIE A s ANBE Yol BHE A
ske

Agj0] AAA % amolale] Hawele}
sEetaslol welde] QlonE thaRiEolA Aol

o 34 gl weol ek Wehe mAj
a7b Qlek Tk AEls Ade dA=Ee) Aawele)
AATIAE Qe A ez, ol Ay

AN Gage ouisie Ao A

of thet FaHe® Aga Ay g - e
b2 AEe AAEe e AdEAY EEE

A AGA G2 oF9] FH A4, AlH|A A, 4
o4, HE2] 7]9ke w5 -2y} AAHA
t}. o= A,AL1]9] dAgtollA] AaAdo )
HAE 2 Aot ARl ol A=Y &
Aol Al YAl BAHEE 3-29] oY =
dolieks 49 BAY BYL 08 27 ng 2
Z2I% Jige] Fasit

WAl 9] o
of oy 923}
27} AV U Ao et ol sk,
REIAL 38 A2 oS olsslzlel Aol
FHIYQet o] SATAIE EJAAT IR ®
3k, ZAEl AYUES thite=Z 3t Holman, Chissick,

Totterdell[41]2] Lol A ZHAA Hx3lo} £-20] ¢ko)

ol I A=Y AHA Holof 7IRIgE AL w A
gk

PIAEY & FFE VA= 82l AR
A& Bl B4 2 RAAEY] 2ol FTFE A
£ Foulgh Mt AARAA Foolls Aol 1
23 FAeEe] Fgolie AAREY] g 2H
PAZ &9 23.6%5 AHE =2 A=l
Al Qlo] 2EH A9} o] &l 243k Aol &)
U2 g 2138t 4= 9l delAl o] B8tk 4]

3035



rg[44]0]7 ]
Arzu °
o] A7t F

‘Z‘ﬂfHPJ Ul P%H

Ol
2

ox

2 m
ol

G =

oy K

oX é{’;

o o

N

)

of

o

fr

bﬁl fr

o =

o
>IN

N

)

jatad
o2t
1o
£ -

o oxt wi (i o
o o NI

o W 12

nfrrﬂlié
o o
o

i

B
)
o

;
}1_‘

r
Z

op, 19

Aol

L
?12
X
o
o
>
rr <o
r&
JI“N
|-ﬂ
1&

)
g
jineh
flo
ol

2
2a

l

ol
>
N
TS
o
>
1o
ook
T;
o|N
jiu)
>
N

£
o

ol
5
0,

=
4z
o,

o
lo
[N
9 o
of
o
5
o
=
R
rr
B oo

o i
In
bl
)
o2

H do

o

it nlo
]
L
" oy i
=
.
o

ot 4z oy
o0 BN

il [l
il

LEP. AEl 2 3

| 5
| sjofef et =
8 S AbRpe) A4
o]
=)

2
N

w2

83 FRo|ng PA gy} T% SA A

.

e
)

B 4EAG 20 T L E
44 oz AR

RN K48 B ooX A BN flo

w0z} 4o
YL A

Hoke] AL 22 Wol Aol lonE F5
FolAl A3 Bask gk

re

5. Z2 A

BT nlge] BA AYRAN, A=
o TiEE TS S8 RS AL 2ol o}

3tof nlg FARRES] -2 S ARE AT
A= ST

8 FAAL] $-go] AL WA 29lE ThED)

7 B8 A7) u] 8 BARRLY] Lo QS ujx|=

a”le AAHAY A FolA A&, AH=E 4

Aeo) chop, EHBAVF 9-80) 23.6%2

5] 31
S

7
o=
e
o2 i
oxl
PN
—‘_)r‘—r‘
o 2
— 1
o
o
>
N £
Fl
ol
Lo
ﬁr{r
=)
ﬁop
e o A X 2 o rBL'PH

(1

[2]

[3]

(4]

(5]

(6]

3036

2
o
ol
i1
J
].r
)
:‘.72
o
et
L
o
£
N
s
ox
flo
¢
Mo
>
o T2
o lo

B A7 94 Ao v g
_E_

v oi&lr}
e

£
=)
oo
e
k9
_|>;1‘

o

o

<
o
>
o
W IE
flo
=
mz
215
fodn Kot wo

l

FAAE o o
ootz F2 ot Wrk chyet X%t it
Aol Hop Hjolol the ATet HA -}

£ WL T F& AT o)l

Reference

Kim, I. S.,

in the relationship between emotional labor and burn

"The Role of self-efficacy and social support

out, turn over intention among hospital nurses." The
Journal of Korean Nursing Administration Academic
Society, Vol.15, No.4, pp. 515-526, 2009.

Lee, B. 1,

worker's health”,

“Development of a model for emotional labor
Unpublished doctoral dissertation,

Seoul University, 2006.

Lee, S. H., "The research about emotional labor and job
stress of the department store sales associates
moderating  effect of superior's leadership ",
Unpublished master's thesis, Kyung-hee university,
2011.

Lee, H. Y., "The assessment of beauty artists’ work

positions and the influence of their emotional labor, job

and socio-psychological stress, and fatigue on their

musculoskeletal  disorders",  Unpublished  doctoral
dissertation, Seokyeong university, 2011.
Lee, J. T., "The structural elationship of emotional labor,

job stress, job burnout, and turnover intention in service
Unpublished
Chung-ang university, 2011.

encounter", doctoral dissertation,

Kim, H. A.,, "Contribution of emotional labor to job

stress of dietitians in school foodservice", Korean
Society of Food & Cookery Science, Vol.26, Nol, pp.

41-53, 2010.



ul-g A FARS AY FAY, s W =] A
[7] Han, J. H., Lim, J. P, Lee, S. K., "A study of emotional emotional labor and role behavior in

labor and job stress effects on job attitude of airline

employees", Journal of Hospitality and Tourism Studies,

Vol.30, pp. 37-51, 2008.

Park, S. H, "The effects of employment status on the

emotional labor, job satisfaction, and turnover intention

of the hotel cook employees", Unpublished master's

thesis, Dong-eui University, 2010.

Cho, H. 1., Kim, J. C., "The influence of emotional

labor on job burnout, occupational commitment and job

satisfaction in golf instructors, Vol.39, No.1, pp. 87-101,

2010.

[10] Chu, S. H., Ryou, H. C., Bae, K. J.,, Song, J. C., Lee,
S. J., Kim, I. A., "Association between emotional labor
and symptoms of depression among bankers", The
Korean Journal of Occupational and Environmental
Medicine, Vol.22, No.4, pp. 316-323, 2010.

[11] Kim, S. Y., Jang, S. I, Kim, H. R, Roh, J. H., "A
study on the relationship between emotional labor and
depressive symptoms among korean industrial service
employees", The Korean Journal of Occupational and
Environmental Medicine, Vol.14, No.3, pp. 224-235,
2002.

[12] Kim, K. H., "An effect of skin scuba leader's emotion
labor on burnout and turnover intention", Unpublished
master's thesis, Catholic university of DAEGU, 2009.

[13] LEE, J. E., "The study on the effects of the emotional
labor, emotional dissonance, emotional exhaustion and
job attribute of hotel employees", Tourism Research,
Vol. 25, No. 2, pp. 253-269, 2010.

[14] Lee, Y. R., Hong, S. H., "An effect of the emotional
labor on the burnout and the job satisfaction of the
hotel employees", Tourism Research, Vol. 25, No. 1,
pp. 185-203, 2010.

[15] Lee, S. 1., “How emotional labor of the golf course
caddies influence on job satisfaction and on changing
jobs”, Unpublished master's thesis, Cheongju university,
2010.

[16] Lee, S. Y., "A study on the emotional labor, motional

intention of call center

exhaustion and turnover

tele-communicators”,  Unpublished master's thesis,
Hoseo university, 2008.

[17] Zapf, D. Holz, M., “On the positive and negative effect
of emotion work in organizations.”, European of Work
and Organizational Psychology, Vol. 15, No.1, pp.1-28,
2006.

[18] Kim, M. Y., Jang, E. J., Kim, G. E., Moon, M. S., “A
study on characteristics,

correlation of individual

beauty-industrialist", The Korean Acdemic Association
of Business Adminustration Autumn conference book,
pp. 171-188, 2010.

[19] Lee, S. M., “The effect of cabin crew's emotional labor
on employee commitment”. Unpublished master's thesis,
Korea University, 2010.

[20] Lee, B. H., “The effect that emotional labor of cabin
crew of airlines has on customer service”, Unpublished
master's thesis, Incheon University, 2010.

[21] Choo, H. J., Kim, H. S., Jeon, D. K., “The effect of
a salesperson's affectivity and the performance stressor
on emotional labor at the department stores”, Journal of
the Korean Society of Clothing and Textiles, Vol.34,
No.3 pp. 411-423, 2010.

[22] Ham, M. J., “Path analysis of emotional labor and
burnout of nurses”, Unpublished malster's thesis,
Gyeongsang University, 2011.

[23] Oh. Y. M, “study on nurses' emotional labor and
organizational effectiveness”, Unpublished master's
thesis, Hanyang University, 2010.

[24] Jeon, J. H., “The influence of emotional labor on
urnout band job satisfaction”, Unpublished master's
thesis, Kyungpook University, 2010.

[25] Pack, S. H., "A study on emotional labor,burnout and
job satisfaction among beauty shop workers",
Unpublished master's thesis, Inje University, 2003.

[26] Seo, J. W., "Emotional laborers' interactive embodied
labor-labor process in hairdressers belonging to

franchise enterprise-", Modern Social Science Research,

Vol.13, pp 125-152, 2009.

[27] Toerien, M., Kitzinger, C., "Emotional labor in the

beauty salon: Turn design of task dircted talk",
Feminism Psychology, Vol.17, No. 2, pp. 162-172,
2007.

[28] Toerien, M., Kitzinger, C.," Emotional labour in action:
Navigating multiple involements in the beauty salon",
Sociology, Vol.41, No. 4, pp. 645-662, 2007.

[29] http://news.hankooki.com, 2011.3.2

[30] Heo, J. E., "A study on job stress, depression and
leisure activities among workers in the beauty industry",
Unpublished master's thesis,

2010.

[31] Song, S. J., “The effect of self esteem and professional

Seokyeong university,

identity on the job satisfaction of hair dsigners.”
Unpublished master's thesis,
2010.

[32] Kim, J. H., “Effects of organizational support for hotel

Wonkwang University,

3037



ghately|&al )= #1270 A7S, 2011

workers on their occupational identity”, Unpublished
master's thesis, Sejong University, 2007.

[33] Cho, M. J., Kim, G. H., "Diagnostic Validity of the
CES-D(Korean Version) in the Assessment of DSM-III
-R Major
Neuropsychiatric
381-399, 1993.

[34] Choi, Y. J., “The Effects of the Care Worker Training

Program on Professional Identity”, Unpublished master's

Journal of the Korean

Vol.32,

Depression",

Association, No.3, pp.

thesis, Soongsil University, 2009.

[35] Cha, S. K., Shin, I. S., Kim, G. Y., Lee, B. Y., Ahn,
S. Y. Jang, H. S., Kwon, E. J., Kim, D. H., “The
Degrees of Emotional Labor and the Its Related Factors
among Clinical Nurses”, Journal of Korean Clinical
Nursing Research, Vol.15, No2, pp.23-35, 2009.

[36] Ko, K. S., " A study on job stress and turnover
intention of employees in beauty salons", Unpublished
master's thesis, Daegu Haany University, 2008.

[37] Cho, J.J., Kim, J.Y., Chang, S.J., Fiedler, N.,Koh,S.B.,
Crabtree, B.F., Kang, D.M., Kim, Y.K,. Choi, Y.H.,
“Occupational stress and Depression in Korean
employees”, Int Arch Occup Environ Health, Vol. 82,
Nol, pp. 47-57, 2008.

[38] Kim, J. H., " Study of the relationship between career
indentity and the work satisfaction among elementary
school health teachers", Unpublished master's thesis,
Pusan University, 2009.

[39] Lee, D. M., Kim, K. S., "Emotional labor and

health."
Economics and Management, Vol. 28, No. 3, pp.21-41.
2010.

[40] Krumel, S.M., Geddes, D., “Exploring the demension

of emotional labor: The heart of Hchschild's work”,

employee's Korean-German Academy of

Management Communication Quarterly, Vol.14, Nol,

pp.8-49. 2000.
[41] Holman, D.- Chissick, C.-Totterdell, P., “The effect of
performance monitoring on emotional labor and

well-being in call center”, Motiv Emot, Vol. 26,
No.l,pp. 57-81, 2002.

[42] Lings, L.-Durden, G.-Lee, N. Cadogan, J., “The role of
Emotional Labour and Role Stress on Burnout and

High Contact
Employees”, Proceedings of Academy of Marketin
Conference, pp. 6-9, 2010.

[43] Naring, G. Briet,
demand-control: Emotional labour and symptoms of
burnout in teachers”, Work & Stress, Vol. 20, No.4, pp.
303-315, 2006.

Psychological ~ Strain in Service

M.-Brouwers, A., "Beyond

3038

[44] You, SM., Lee. M.S., Jeon, T.Y., Kim, H. C., Kim,J.
M., Yim, H. W._Hwang, S. H., “Classification and
characteristics of depression subtypes: latent class
analysis", The Korean Journal of Clinical Psychology,
Vol.30, No. 2, pp. 553-570, 2011.

[45] Park, S.E., "The effect of emotional dissonance on the
employee's job attitudes and the moderating role of
job autonomy and social supports", Korean management
Review, Vol.38, No.2, pp.379-405, 2009.

4 2| 2|Lily Kang)

* 20004 29 : Ahgrystacyslel
Esta (st

e 20109 8% : 7IEEUstu sk
9 ZrsstarEshabh

e 19984 39 ~ FHA : AewA
it 753} Ras

J

P

3| ==(Hee-Sook Cho) ("33

e 1994 29 : AJAloIA 3ty
st A EGFest (o]gh4Ab

e 2000 8Y : AJAloIA 3Ty
Y] A)EQJokatE} (o]sHEIAD

e 20049 39 ~ AR : AR

CRIEE R B





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


