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Analysis of satisfaction with the service user senior center
Focused on senior welfare center Gangseo-gu & Eunpyong-gu
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Abstract This study, continuing education programs and elderly welfare center in order to verify the source of
satisfaction perceived elderly welfare center services for the elderly aged 60 or over to use the various welfare
services for elderly, distribute the questionnaire with the permission of the welfare centers, utilizing a material
portion 175. This study used PASW 18.0 program on the collected data and for data analysis, detailed statistical
analysis methods used were t-test and One-way ANOVA. Gender were observed in higher overall satisfaction of
a man, granted a high degree of satisfaction lower age, education elementary school, at least university
graduates, found that satisfaction is high. In health, become clear that the more satisfied the more you health,
spending money a month it became clear that the more satisfied the elderly to be used about 300,000 won to
500,000 won use period found that the elderly were more satisfied if less than one year and more than three
years. In the region, Gangseo-gu is found to be slightly higher overall satisfaction with services than the

Eunpyong-gu.
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[Table 1] Common characteristics of those surveyed
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[Table 2] Structure and reliability of the survey
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[Table 3] Tangible
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[Table 4] Reliability
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[Table 5] Responsiveness
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