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Abstract The purpose of this study is to devise the overall problems (such as, rights and obligations between
users, owners, managers regarding commercial rental buildings, benefit/benefit in return, and the relevant
regulations and systems) of the building maintenance system through field surveys, expert interviews, and
literature reviews. In this rapidly changing society, there are a huge amount of needs for various reforms which
can meet the diversity in each area, so it is greatly important to choose priority for the best improvement for
efficient and economic expenses due to limited time, human resources and budgets. In this regard, the study
extracted the evaluation elements from the devised problems with the viewpoint of BSC, calculated the weights
through application of AHP to the extracted evaluation elements, evaluated the difference between before/after
application of weights, and set the status, which makes it possible to realize the effective solutions and the
reasonable expenses for all parties. By doing so, it is expected that the building maintenance system which
maximizes the value and guarantees the user's convenience with smart functions of the building, will be
realized in the near future.
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[Fig. 1] Interested Parties of Building Maintenance

3. LI=2| Zigtet Ha[H =2 ETt

3.1 L=2| Fist

WE wsle] AZe TS BRE ke “wol)
o] ulH-S- “3174 9] U Z(customer needs)’2f T w Y=%]
Sl 7b el slRadel Zolm 4 Euks
(customer dissatisfaction)2 ©F7|5}A] GO WA oA
(appeal attribute)[1]2] £ 02 TNIES A 3| & A
Hl20} o]2 Aol HgOE ATHE LS Y 7
Z|AH&(extended value chain)ol] 2J3f EA|SFEITH1]. o]
upe} Azl et 22 (needs)?] Z3}o tisto], RAE
A3} 271A et STk, @l 4bdstel A Rskrt g
7T ARE, o2 A= olof oS Tgh Al
7+ 4 Aol 53 4= Qirk & 194 AF3E viel o]
FEARE BAE EXE ol SRR nleell=
A g o] g Aolw, AEda TR WAl B
2 AEA A3 22 AR 750l weh 42 4
TS AP Adol A X &A 4=0] 7Rx] S0 A
Jo=, HEFAA JA] A EA A IHHEALR, &
ot AREARS] WA AfF0 U BAA AR
A2} AR ] Zo] GlojAHA] 1ML} - MO
Aldi7E & Zeoltk AEY 4% e dFrEdse
Sregut oA o YT a&3} FFEFIolA 59
A2 gtz wEA olFsia ik

d=2|Mx=e| "ot

3.
Bglo] Wt

3 st ol Aol et nAU=E A4
A, u, s QA ol % wrejsht] Wast 7|k

3786



Aede|Az=e 71 9 7jAgetl wet A

(& 1] A=of g Y=o 13}
[Table 1] The evolution of the needs for building
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