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The Effect of Delay on Waiting Anxiety: Focused on Moderating
Role of Individual Characteristics Variables
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Abstract The purpose of the study was to examine an effect of service delay on waiting anxiety and a
moderating role of individual characteristics variables(gender, hedonics). The results of the study were as
follows. When waiting time was increased, waiting anxiety was also increased. The data also showed a
moderating effect of gender between delay and waiting anxiety, but a moderating effect followed by perceptive
level of hedonics for service was nonexistent. In conclusion, the study suggested implications followed by the
above results, its limitations and tasks to be solved after the study.
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