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Abstract In this study, the effect of traffic information satisfaction and expansion by the attitude on traffic
information media using the structural equation modeling was evaluated. Research findings showed that the
attitude formed by experience with VMS had a positive impact on user satisfaction and expansion on traffic
information. Howevr, the expansion on traffic information was not affected significantly. by user satisfaction on
traffic information. In other words, If experiences with VMS is positive, higher uset satisfaction on traffic
information. In addition, it should be positive to expand traffic information.
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[Fig. 2] The design model
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