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Abstract This paper aims at investigating voluntary user participation such as user citizenship behavior and
aberrant user behavior in the SNS context. Also it examines on how user participation behavior affects social
connectedness, privacy concern, and user satisfaction. The empirical assessment of the research model was
conducted using a total of 143 responses. The findings show that user citizenship behavior impacts on social
connectedness positively and significantly whereas aberrant user behavior does not influence on social
connectedness. Aberrant user behavior is proven not to be related to social connectedness, and to has positive
relationship with concern for privacy invasion. Also, the results show that privacy concern is not associated with
social connectedness. Finally, social connectedness is shown to be a key determinant of SNS user satisfaction
whereas privacy concern is not related to user satisfaction.
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2 SAEAE AT

2 A9 “‘jxl of SHT HA FE AFEATH
EAO] AL AJHL I 53.2%, oA 46.8%E FAE o]
uomH, Eé%% 21—30*117P 98.63% % FO] F5 o]F
Itk S WiEl AsE Fo] 76.2%, &0l
21.7%, q{zﬁ% O]AOP 2.1%2 403 Upepgth SNS AR
717Fe 6/l ulul 44.8%, 67HL~14d 19.6%, 1~24
11.9%, 2~34 2.1%, 3~44 2.8%, 44 o]Afo] 18.9%=
eyttt o]-8-218] 615 (daily) SNS O]-§AIX A9 ¢F
stoh7t 23.8%, 1417k0|TE0] 40.6%, 1A17F~2A]7ka|qto]
23.8%, 2AIZE o ~3AIztmRke] 4.9%, 3AIZE o]Ato]
7.0%% ebgt)
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-0,

5ol Z+ aQlof +dskaL gl %EH34
2. E3F KMO A& ZFo] 0.880]m, Bartllett_J
b ZAF x23k0] 2154.7742 0.000 =5
1 Ao et 1]

] tfjst A1 A2 Cronbach's a 2 9|
gato] gt %ﬁ@ﬂ, o187t ARIFE-S 0882, |
& 773, AFE)A fA 0.925, Zajol

2.

0.867, 123 o] €4} WHEEL 0.8960.
2 Yehy Y4 %_“_*‘1(1nternal consistency) A4>2] AL
A4l 0.7& 8lsta glo] S EA o gt A=dS
SHR Skt HTH35]

[# 1] 244 284 2 Age H5dd
[Table 1] Exploratory factor analysis and reliability test
results

Cronbach’s

d7¥4 | UCB |AUB| SC | PC | US .

UCBI1 | 0.757 | 0.061 | 0.182 | 0.046 | 0.284
UCB2 | 0.695 | 0.103 | 0.342 | 0.028 | 0.284
o g4}

Al UCB3 | 0.758 | 0.068 | 0.215 | -0.048 | 0.273 0882
& ; UCB4 | 0.796 | 0.088 | 0.228 | -0.164 |-0.011 '
° | UcBs | 0707 | 0.022 | 0.116 | 0.021 | 0.067

UCB6 | 0.744 | -0.033 | 0.172 | -0.038 | 0.188

o]-2-2}| AUBI | -0.002 | 0.832 | 0.046 | 0.078 |-0.048

=% |AUB2 | 0.148 | 0.816 | 0.03 | 0.161 |-0.222 0.773
Y5 | AUB3 | 0068 | 0.759 | -0.045 | 025 | 0.04

SC1 | 0154 | 00 | 0749 | 0.103 | 023
SC2 | 0285 | 0.125 | 0.742 | -0.078 | 0.224
A}8l2 | SC3 | 0.145 | -0.092 | 0.861 | 0.12 |0.169

Si7H| SC4 | 0288 | 0.016 | 0.816 | 0.061 | 0.204 0925
SC5 | 0.154 | -0.008 | 0.828 | 003 |0242
SC6 | 0283 | 0.063 | 0.776 | -0.097 | 022

=z} | PCL | 0013 | 0357 | 0092 | 0.781 | 0.15

H14] | PC2 | -0023 | 0081 | 0.084 | 0898 |-0033| o

A3l | PC3 | -006 | 0.151 | 0.112 | 0.809 |-0.175
2 | PC4 |-0047 | 0.045 | 0.058 | 0.818 | 001

US1 | 0263 |-0.071 | 0301 | 0.131 | 0.738
] . E

Y US2 | 0252 | -0.027 | 0.351 | -0.057 | 0.77 0896

US3 | 028 |-0.083 | 0.285 | -0.066 | 0.786

=
US4 | 0.196 | 0132 | 0409 | -0.122 | 0.726

" 1998 | 36.99 | 49.83 | 6263 | 72.11| 7211

H1H%) ' ‘ ' ' ‘ '

KMO(Kaiser-Meyer-Oklin)Z%: 0.88
Battlet®] 184 A2 93t A} X2

: 2154.774(p=0.000)

A}, =4 Eﬁﬂq A$te 52 CMIN/DF=
valuet= 0.000, IFI+= 0.940, TLI+== 0.930, NFI+= 0915,
CFI= 0.939, RMSEA:= 0.0630.2 RE =27} dil4s
& gsjsto] 24mgol e ST R
teos 2gRRe] UFHEAS DEES A% 2)
H 35X 2 = (composite reliability, CR)2} 3)AVE(average
variance extracted)E o|-gsto] HEsheick UuiFRoZ
T2} A4 0.5 o]Ak, CRE 0.7 o]k, 1831 AVEZ}
05 olole 245 mol et AFEFRHS Shugictn
2ok (3 200] ofsie SHEE] T2} A} 058
AFBl5}aL 9lon], CRI} AVERE A1l 0.73} 055 A
sisha glof Z4aEsl 4Eeao] BEHsl

iOH

[ 2] =914 a%l@443, CR, AVE
[Table 2] Confirmatory factor analysis results

A% BN E':ff} t-Zt | CR | AVE
AL
UCBI 0.82 -
UCB2 0.85 12.05
NE:Al UCB3 0.83 11.53
A]E’l]ﬂ% UCB4 0.72 8.64 0.88 0.86
UCB5 0.54 6.64
UCB6 | 0.67 9.56
8% auey T oss | 715 ] 076 | oss
EFYE : : ’ ’
AUB3 0.64 6.53
SC1 0.74 10.14
SC2 0.7 11.07
AF3] A SC3 0.84 12.24
Lzt SC4 0.87 130a | 09| 0
SC5 0.84 12.36
SC6 0.82
PC1 0.80 9.02
majolujA] | PC2 0.89 9.79 | 0.87| 0.89
2l a2 PC3 0.73 8.33
PC4 0.72 -
US1 0.76 -
ol-ax} US2 0.85 8.33
=ty US3 0.84 10.64 | 0.88 | 091
US4 0.8 10.54

o 0915 zke] TS B Sl &
QU5 7ro] AL wtel AEa AVEZLS Hlmd Az}
AVE Zlo] 5 A4 2he] Algmrt kot ek
o] HZEITH(E 3] B).
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[# 3] 4HBAEA Aot AVE
[Table 3] Correlation analysis results and AVE I
?‘;7' I___}|\_ 1 2 3 4 5 -
1. 0]8-x -0.103(-1.1513)/,. Sopzt
A]]U(])ﬁul—i 086 ’ :
]ZLO]—O | oazaaase /00130182 -0.258(-3.191)**
2. . OX - /
Hepg s 012 | 085 —
3. A]’Q 2 0.399(3.789)*** ol 22
Szt 538 0.035 091
4. Zato]u|A] 0,049 e | 006 089 #% P< 0,01, *** P< 0.001, *()2] ZFS t-valued
i ' : ] 21 s st
Q.
> u/f}fg S51% | 0141 | .644** | 0057 091 [Fig. 21 Hypothesis test results
*tfZbief Q= A7} AVEY
5. 48 % AAHE
42 4171 HE
B AT e AFe] o FANGE 1§ SNSk ol Bf, AL B AR ELel 9
FAG BN Teele] PEehs FRUHARBE 20 AHARA, SNS o849 HolBES SNS 7 4T
olgstglon, BEAMYE EmFPY AFPE ApE Hoz HRYUAS 2F5lg e a3t d3kS S}

CMIN/DF+= 1.462, P valuex= 0.000, IFI+= 0.951, TLI+=
0.943, CFI= 0.950, RMSEA: 0.057% BE 2|47} A1
Aslate] dpmao] Hgsirta wekect
ALY H3wrt Gl AEE] AL
W5 Avke thewt g,
A, olgAt AlRlaEol

Saolq AR e F= Ao

22 O
Pl =

o187} qEto] fofu]gt
o2 Uehgth(B-0358
p<0.001). E3F 0|87} BFHF-L 087} W] 24
2ol Y F= AT UERFTHE=-0258, p<0.001).
weba 74 17 74 2% AR =k
7, ol AlmlgEo] AkE A ffzrel vje- st
A SHE B T AL UERd wholl(B=0610,
p<0.001), |7} BeFYEI A18lH foihe HAol
= Aow UERTHB=-0.103, p>0.1). Thatd 7} 32
A= 74 71259k T3 AFE A STt o]
B2 =] WAL Fou|gt =2olA = v
STH(B=0.473, p<0.001). webA] 7HE 5= AR HUoh
A, o] &AL EFY& Fn|Rt oA ZatolH
Al Al 2o TAgo] =2 A2 UEHTHB=0.399,
p<0.001). wets] 7Hd 62 X|A| = Sich FHH, Lato]H
Al A3l 9ot AR A FoiZH(B=0.124, p>0.1)°] ¥4
o] gle ALE Yeyton, ZotolwA] a L= o]
B2 whEEo] JFSE FA Y= ASE UEHTHB
=0.013, p<0.01). wa}x 7} 73} 714 82 7]7PQ041:}
2 AF7HEE A o8l At ik |
2]9} 2t
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S, o184 AnlaEol AbslH felas weidol
ol Ao Uehgrh ol SNS o847} ofetalo]m,
o] hen], FiA O WEE A SNS o] 847 4}
o] 31 Fe Al Ak YA Eo] Faakgol wS B
W) A, o2 Qs o] g HARS 77| o
SNS FEAl et AbelA guihe 2 ke A
ol2H 0% HEa Holch. vhvle] o] 84 BaFAEL A}
s gz HA9l BRAel gl Aow e,
ol A3l Ax Lel7], T A APISNS AHY) 9 2l
434 5ol ol Bl SNS, TEA A A2l
A e WAS 7he B elshyurhe F2
Auel g AguA] glojAe] ANE meAshe
B2 Ueh] el oz siaHc

mhxjERo s AalA foiziol ol 8t RS Aae]
£ AHR010E FZHIh o]t SNS o] 27} 71
22l 21%0] Qi ol gAfet A3 A YEAE YA
S ALk Aol o ofsliel B4k Uelrt Aol 4
3 Abeld vEgae) B XS B GAE Al
4422 A1 B, o] 15 SNS o] gofA mr}
Baola zel2Ql AHS s Hol o1 WEES}
ob S0 SAITh teh SNS ARl o] 84
o 71554 FEWEr ofUleh Apeld W A BES A
AT 4 G BAELS FEPe] ol 82 AVAFE &
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A, o) §4 BeaEo 2 Q3] SNS o] gA7h e}
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A3l ek Ab)A bt o §4 Sl Bl
o gl Ao= etk
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