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Abstract This paper tried to identify the impacts of job stress on burnout and organizational commitment in
the casino industry. Prepared questionnaires were distributed to 300 sample employees working in domestic
casino, then used for data analysis 283. The results of this study are as follows: Firstly, dissimilarity have a
positive effect on emotional exhaustion. Secondly, role conflict and dissimilarity have a positive effect on lack
of accomplishment. And role ambiguity have a negative effect on lack of accomplishment. Also role conflict
and dissimilarity have a positive effect on depersonalization. And role ambiguity have a negative effect on
depersonalization. Thirdly, role ambiguity have a positive effect on affective commitment. But, job stress have
not effect on continuance commitment. This study will be able to contribute raising competitiveness of casino
corporate and efficiency of human resource management.

Key Words : Job Stress, Burnout, Organizational Commitment
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[Table 4] Factor Analysis about Job Stress
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[Table 5] Result of Factor Analysis about Burnout
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[Table 6] Result of Factor Analysis about Organizational
Commitment

fael | ofoldl
aon | EAd e A | ool
(447 | 240 2% 2508 7 | 90
) | AEA W AAY =2 | 873 | 4.059
(40.588% | Z7go] 7} ARAY 7 | 870
@ =0935) | zzxe A ou gg | 842
AAE W EelE AS | o
olgo] 248 WA ke |
ZAL Hyy 749 &40
=3 2 o1 TE
oy | cmeddeay | P
(A%
EOI; A& 4R o2 24 | 3342
g et gl ' '
(33.420%
ZAS [yt <lAQ)
a =0.874) = Al 756
B A9 U A9
e ferel ¥z gl | o
ol wubA] oS AY '
KMOZ1:.836, Bartlett? 3 %]: 2145.351(p-value: 0.000)

43 714 A5
431 HRAE AT} AT ORI B
A BARAS ARsEd 2T FAb
of Xt S BAE] Sistol ThEEHRAL A
stk 1 ABE theol [F 7190 AXSHh
HpaEdad selaclons qUusy, AU
]

S olAe SR At o] 89S0 &4
2

3

ook

=
Io
> b
2

it
T
k)
5L
|o

p<0.001 oM Folgt HH)2l YT v
viebdth qUR ST QRLEL PAH B fe
o Qe lAA e 20w Uekdth gl SYus
9] ABA o3t 0RE AsRY] 9lat FHY A
AN 2} HEE 2 =

I
1

5119



S/ 458)=Ea) A137 A3, 2012

UpEbet.

(B 7] ARAEYATF &%) v]R]= F&F
[Table 7] Effect of Job Stress on Burnout
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