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Abstract This study purpose is assessment to intention of turnover for dental hygienists. The study population
was dental hygienists who registered at conference of Korean Dental Hygienists Association. Finally 1,955
among 2,040 were finished the question and response(response rate 95.8%). Statistical analysis conducted using
SPSS 18.0K for Windows. The difference on the distribution of independent variables related with experience of
turnover analyzed with Chi-square test. The results of this research could be summarized as follows: The rate of
the dental hygienists experienced of turnover was 46.8%. The unmarried dental hygienists were more intended
than the married ones(p<0.001). More higher education group, more higher working experience group, more
higher income group, more aged group had more turnover(p<0.001). The reason of turnover were environment
of employment(night work, 23.7%), personal reasons(19.1%), conditions of employment(14.6%). In conclusion,
this study suggests that set up a strategy of career life for dental hygienists in dental clinic.
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[Table 1] The participant’s general characteristics

(N=1,955)
Variables N %
Seoul city 337 172
Area Metropolitan 869 445
Province 749 383
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<24 year 657 336

Age 25~29 year 736 376

30~34 year 251 128

>35 year 311 15.9

Marriage Unmgrr\ed 1400 716

Married 555 284

10,000,000~ 15,000,000 212 10.8

Income per |15,000,000~20,000,000 703 36.0

year 20,000,000~25,000,000 523 26.8

25,000,000~ 517 264

Graduated from college 1277 65.3

Education |Graduated from University 533 273

level Postgraduate ~ course  or 145 74
graduation

<2 year 628 32.1

Total career 8~ 5 year 520 %6

6~10 year 452 23.1

>11 year 355 182

Total 1955 100.0

3.2 XAt dAte| of= Ze &

ARl drba] 4o e olF] HE dx2
Table 29]. 71—1:} o]xl 7&1610] o]: ;‘g]iq_%/kg/\]_\_: 45.8%2
Ll %‘—ZrOI 3L, Aol webi= A, Al L, FHA]
o 2RaHL 2o olgFHol Be o uekdt
(p<0.001). Aol TetA 304 oAl A, AE Al
off wtebrt 1B AN oK Fe] 60.0% o4O
e m(p<0.001), | 450 B4, shegiol
o8 anAgo] WSLE o2 AFo| =7 e
o o= TAXOE F%t zolE H Y Hp<0.001).

[Table 2] Experience of turnover by general characteristics

(N=1,955)

Variables Yes No X
Seoul city 237(70.3)|  100(29.7)

Area  |Metropolitan 305(35.1)|  564(64.9)| 124.246™
Province 353(47 1)]  396(52.9)
<24 year 48(22.5)|  509(77.5)
25~29 year 377(51 2) 359(48 8)

A% la)-34 year 16967.3|  sa7)| M
>35 year 201(64.6)]  110(35.4)

) Unmarried 527(37.6)|  873(62.4)
Mariage | e 368(66.3) 187(33 7)| 198
Income 10,000,000~ 15,000,000 68(32.1) 44(67.9)

per 15,000,000~20,000,000| 217(30.9) 486(69.1) 162215
year 20,000,000~25,000,000| 280(53.5) 43(46.5) ’
25,000,000~ 330(63.8) 187(36 2)
Graduated from college | 495(38.8)|  782(61.2)
Education | Gracleted from Universty | 295(55.3)|  238(44.7) 67408"
level  |Postgraduate course 105(72.4) 40(27.6) :
or graduation
<2 year 139(22.1) 489(77.9)
Total |3~ 5 year 235(45.2) 285(54.8) 067 157"
career |6~10 year 289(63.9) 163(36.1) ’
>11 year 232(65.4) 123(34.6)
Total 895(45.8)]  1060(54.2)| 1955(100.0)

" p<0.001
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[Table 3] Number of turnover by general characteristics

(N=880)
Variables once twice thrice x2
over
Seoul city 114(50.2) | 60(26.4) | 53(23.3)
Area  |Metropolitan 138(45.4) | 89(29.3) | 77(25.3) | 2746
Province 161(46.1) | 90(25.8) | 98(28.1)
<24 year 9967.9)| 39(265| 96.1)
25~29 year 189(50.5)| 110(29.4)| 75(20.1)
A% 1334 year 49205)| 4465 73440/ O
>35 year 76(30.4)| 46(238)| 71(36.8)
Unmarried 285(54.8)| 139(26.7)| 96(18.5)
i 128356 10027.8)| 12367)| “4°%®
Income 10,000,000~15000000| 30(49.2)| 13(21.3)| 18(29.5
o 15000000~20,000000| 110(51.4)| 62(29.0)| 42(19.6) 797
Zar 20,000000~25000000| 121(43.2)| 80(28.6)| 79(28.2) ’
Yearlos om0~ 152468)| 84(258)| 87(27.4)
Edcation | ooueted fom 9010 | 234(48.0)| 135127.7)| 119(24.4)
ted from UWESY | 41 7497)| 78(26.9)| €8(23.4)| 12550
level Postgraduate course or
graduation 3534.3)| 26(255)| 41(40.2)
<2 year 94(68.1)| 29(21.0)| 15(10.9)
Total {3~ 5 year 134(57.8)| 69(29.7)| 29(12.5) 055"
career |6~10 year 99(34.6)| 89(31.1)| 98(34.3)| ~
>11 year 86(384)| 52(232)| 86(38.4)
Total 413(46.9)| 239(27.2)| 228(25.9)|880(100.0)
'p<0.05, “'p<0.001
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[Table 4] Reason of turnover by general characteristics

(N=895)
Condition| mem Trouble Hrangier ﬂm; o
Variab sof | % | i [opeeton) Scrool | PrictefSetreal o 9 O |,
ariaples employm -workeg  part | work | reason | zation ored o X
employm| agency | leaving
ent r
ent office
Seoul city 34 % 12 10 8 28 24 2 23
(143 | (236) | B.1) | @42 | B4 | (18] (10.1)] (177 | ©7
Metropolitan 50 72 % 10 12 % | 2 kA 24 .
Area 63 | @5 | 5 | 63 | 69 |083| 72 | o1y | 8 |
Province 47 8 2 18 8 88 25 31 0
(133 | 37| 65 | (6.1) | 23 | 49| (7.1) | 88 85
<24 year 14 4 18 7 7 17 10 17 15
94 | (05 | (121) | @47 | @7 | (114 67) | (114 | (10.9)
25~29 year 68 R 25 16 13 4% 2 5 3
(180) | (43 | (66) | (42 | (34 | (122)| @5 | (140 | @B7)
A | 30-34 year 7|09 |5 |5 |a|w6| w6 |0
(160) | (178) | 63 | B0 | B0 | (54)| 95 | (107 | ©5)
=35 year 2 46 9 10 3 66 13 19 13
(109) | 29 | @45 | (60 | (15 | (38| (65 | 95 65
Unmarried 8 136 | 4 28 19 60 | 4 53 47
Marriagel (16.1) | 57) | 83 | (63 | B6) | (113 B85 | (123 | (B9 578"
% Married % [ | 7| 0|9 |m|s| 2|0 ™
(125 | (07) | @46) | 27 | @4 | (B04)| (7.1 | (114 | 82
10000000 9 24 10 2 8 6 5 2 2
~15000000 | (132) | (33 | (147) | @9 | (118 | 8 | 74 | 9 | 29
Income 15000000 30 52 15 12 5 47 7 27 23
o ~200000 | (138) | (239) | 69 | 65 | 23 | (216)| (32 | (124 | (108) 197"
b | o B e || 04|00 |z |
v ~50000 | (189 | (28 | (100 | @6 | (14) | (174 | 7.0 | @3 | 96
25000000~ 39 72 8 14 1 0 | 39 2 5
(118 | 1.8 | 24 | 42 | B3 | 12| (118)| (158 | (76)
Graduated from 86 18 | 37 15 8 m| 27 2 2
college (173 | 38 | (75 | B0 | (16) | (24)| (64) | 85 | (105
Educati| Graduated from 3 16 20 13 1 0| B 49 17 012"
on leve| University (128 | 53| 68) | (44) | B7) | (135 | (11.1)] (166) | (67 )
Postgraduate 7 19 4 10 9 21 1" 16 8
course or graduation| (67) | (181) | (38) | (95 | B6) | (00)| (105 | (152 | (76)
<2 year 8 4 18 9 6 20 11 10 17
(57) | (03 | (129 | 64 | 43 | (143 | (79 | (7.0 | (121)
3~ 5 year 45 58 14 10 9 31 10 37 2
Total (19.1) | (46) | (59 | 42 | B | (1B1)| 42 | (157) | Q3 650"
career | 6~10 year 50 61 13 1 8 54 B 3B 21 B
(173 | @1.1) | 45 | @8 | (8 | (187)| (14| (131) | (73
=11 year 28 52 16 8 5 67 17 2 17
(121) | 24) | 69 | (34 | 22 | @9 | (73| 95 (73)
Total 131 212 61 3B 28 17 Ul 107 6 8%
(146) | (237) | (68 | (42 | (31) | (19.0] (79 | (1200 | (85 | (1000
" p<0.001
x il o
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[Table 5] The reason of non-selected the employed dental

clinic by general characteristics (N=675)
| Enviro
Conditi et Popuia
Variables ;n;g of O;;:rat Aea gmj mr Be | X
et employ diric
ment
Seoul city 63 9 4 12 3 28 15
309 | B7) | O] B9 | (15 | (137 | (74)
Metropolitan 108 74 1 13 2 28 6 -
Area ws | @12 | ue| 65 | 08 | 119 | 5| B*
Province 91 62 8 2 7 21 17
(387 | (64) | B4| (123 | BO | B9 | (72
<24 year 75 47 3 2 4 15 10
410 | @57) | (16| (158) | 22 | 82 | (65
25~29 year 11 % 8 14 5 2 17
@) | @7 | 9| BN | (18 | ©4 | 61
A | 3)-34 year B4 | 6|5 | 2| a |4]|%%
@62 | (B3 | GO| @47 | (19 | (196 | @7
>35 year 43 31 6 6 1 15 7
(394) | (84) | 65| (5 | 09 | (138 | 64
Unmarried 184 | 14 121 39 8 51 25
Marria| 97)| @) | @6 84 | (17 | (110 | G4 477
ge |Married 73 7 " 15 4 2 13 i
343 | (B3 | G2| (70 | (19 | (122 | 6.1)
10,000,000 3 18 4 7 1 6 1
~15000000| (383 | 0.0 | ©7)| (117 | (1.7) | (100 | (17
Inco | 15,000,000 &8 63 4 2 5 10 9
me ~20000000| (42.1) | B3 | 1] (113 | 26 | 61) | 46 F4%5"
per | 20,000,000 D 66 6| 16 5 6 16 ’
year ~25000000| (400) | @3 | @7)| 7.1) | 22 | (1.8 | (7.1)
25,000,000~ 62 68 9 9 1 3% 12
316 | (347) | 46| 46 | 05 | (179 | 6.1)
Graduated from| 174 | 114 14 37 6 37 2
Educ college @26) | 279 | B4| @1 | (15 | ©1) | 64
ation Grgmated from| 61 2 6] 15 6 % 8 31071
level Universtty 9 | BIY | RI| 74 | 29 | (176 | B9
Postgraduate| 2 29 3 2 0 5 4
oouse or gadiation| (344) | 453 | 47| B1) | (00 | 63 | 63
<2 year 69 48 3 18 3 16 1
@11 | 86 | (18] (107) | (18 | ©5 | 65
3~ 5 year 74 64 4 18 5 15 5
Total 894) | (340 | @N] @8 | 27 | 80 | 43 21764
career|6~10 year 73 61 8 10 2 24 13 :
@82 | (319 | 42| G2 | (10 | (126) | 68
>11 year 4 2 8 8 2 2 6
818 | (26 | 62| 62 | (16 | (17.1) | @47
Total 256 | 215 2| 12 7 3 675
(379 | (31.9 | 334)| B0 | (18 | (114 | (56) | (1000

"p<0.01, "p<0.001
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