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Abstract The researchers of the organizational behavior have been interested in the performances of transformational
leadership in various environments and cultures. In this study, data were collected to find out the effects of
professors' transformational leadership on students’ departmental identification, study engagement and organizational
citizenship behavior to school. This study also tested indirect effect between transformational leadership and
organizational citizenship behavior via departmental identification and study engagement.

The results indicated significant direct relation between professors' transformational leadership and departmental
identification, study engagement and citizenship behavior to school. But direct relation between study engagement
and citizenship behavior was not found. Departmental identification was found as a mediator between
transformational leadership and citizenship behavior.

This study suggests that professors' transformational leadership is quite necessary for school, department and
student.

Key Words : Transformational leadership, Study engagement, Departmental identification, Organizational citizenship
behavior to school
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[Table 2] Exploratory Factor Analysis of Transformational Leadership
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[Fig. 2] Survey results
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