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Abstract The market penetration of the smart phones has brought significant changes to the related industries.
As the mobile phone market as well as the smart phone application market are growing rapidly, competition
among small-size application developers has become severe. However, due to the severe competition and
expensive market entry costs, the developers argue that it is necessary to develope the applications from the
perspective of the users.

However, studies on application development from the users’ perspectives are still in the early stages and they
have not provided various approaches. Therefore, based on the Open Coding method of Ground Theory, this
study collected data on applications review from related communities and blogs of Korean web portal sites, and
identified indices which users consider important when they use the applications. In addition, we conduct a
comparative analysis between those indices by calculating their frequency of exposure.

As a result, a total of 30 sub-categories of indicators such as amusement, controllability, versatility and ease of
use appeared to be predominant to users and those lower categories were grouped into five categories;
sensibility, design, technology, price, and social skills.

The results of this study suggest to the application developers the guidelines of user oriented design and
development. It can be used to develop the evaluation tool for application usability.
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