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Abstract In order to the mobile service uses the wireless terminal including the development of the wire -
wireless network and Smart phone, and etc. use including mobile office, which and etc. increases. Because in
order that the u-Healthcare service using this appeared before the footlights and the existing quality measurement
reference considered the speed, error rate, and etc. just, guarantees the stability of the u-Healthcare, the quality
control by service are necessary. In this paper, the quality measurement reference by mobile service considering
the radio environment as the method for satisfying the quality guarantee of the u-Healthcare mobile service user
and user needs was presented. The WiBro u-Healthcare wireless data service quality based system in the end
user perspective was established through the main performance index and entrepreneur case presented in the
international standardization institute including 3GPP, WiMAX forum, GSMA, and etc. through the related
research and the validity of the quality index establishment was presented according to each service.
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2.1 WiBro
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[Fig. 1] Changing trends in quality management
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[Fig. 2] Selection process quality indicators
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