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Abstract SDO(Software Development Outsourcing) projects have been consistently increasing and expanding but
also have many failures. In order to improve SDO performance, the factors affecting SDO performance are
investigated in this study. SDO has relational risk as well as performance risk in nature, and the factors
affecting the SDO performance caused by these mixed risks are drawn from the prior studies. With field survey
targeted client IS personnel who experienced SDO, 214 survey questionnaires are collected and analyzed.
Research results show that vendor power, client requirements certainty, goal clarity and goal alignment affect the
SDO performance. However, vendor knowledge and client knowledge do not have much effect on SDO
performance. The results of this study can be effectively utilized to decrease the failures of SDO and increase
the possibility of success.
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(Software Development Outsourcing; SDO)

RaHel 2l Bel HEA ohraalel Aalel
g ¢ Qtk AZEY it oA Al(Software
Development Outsourcing; SDO)2| ¢~ a1}4Q] g|A=
Hell o) A%, ol SDOVF 2 lAmi) B
491 472 w5 slol BBHY A3 ek 44 2
7] wZolth7,8,18]. ol2fgt gjA= 2] Hufj= SDO =

-

2aj=e] Anjz oloja)7| vEols, SDO EzaEe)
Aufgt Z2AE g7] 9l ot 23k AR 8 FAL 5
2o A, HEHoR AU xEgol] B A5
S T FAEA ARz o]ojA|A mhelti1],18].

SDOY| B|Ade A thZ9 F 7HA] WEE i
S 9tk (1) MiEje} mAARlE A2 T2 2Aze] g
FOo R Qlste] At 71394 ol wtE BA
=1 9] 9 ¥(relational risk), (2) SDO7} 7} A RHA|AH]
ARIT Hele] B2 Qlslo] TRAE B B
o] o]& A= ¢ (performance risk).
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[Table 1] Operational definitions of variables
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[Table 2] Sample characteristics
Z2AE /|7 WE | %)
6712 ot 60 28.0
671 ola1d  mut 85 39.7
1d o2 wigk 51 23.8
2 oJA~31  muk 10 4.7
33 o4 5 23
g 3 1.4
A 214 100.0
IZIAE 71 HlE SLAR](%)
57 olst 41 19.2
67 olF-101g  wjt 75 35.0
107 o]4~201  mgk 40 187
207y olf~40g  mut 33 15.4
409 oJAr 24 11.2
o 1 0.5
A 214 100.0
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[Table 3] Results of reliability & validity test 7MA= Ay vy B4 BEE = W2 oA Wl
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O o 7V A= AnE Ok T
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B o2z 7 p<0.01. " p<0.05
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zi2 0Ol p.S |
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243
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GA3 | 275 | 106 | 086 | 218 | .683 | .127 | 268 & 23 Q= SD O(Software Development Outsourcing)
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z2A) | 203 | 015 | -052 | 220 | .141 | 121 | 731 zZaA B it = sl SDO Aol FF= wA
E4d% = 821 estazt skGitt. AFEA Ay}, SDOQ A
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